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SECTION I 

BACKGROUND & INFORMATION 
Last updated in 2018, the Coordinated Public Transit-Human Services Transportation Plan (CPT-HSTP) focused on the 

assessment and targeted improvements of activities within the Wichita Area Metropolitan Planning Organization 

(WAMPO) planning area, particularly within the Urbanized Area Boundary. Coordinated Public Transit-Human 

Services Transportation Plans are commonly referred to as simply “Coordinated Plan”. 

WAMPO  planning partners (Kansas Department of Transportation and Wichita Transit) will be working collaboratively 

to ensure the updated state-wide plan for the rural areas falling outside of the Urbanized Area shares an 

interconnected approach with the updates to the WAMPO Coordinated Plan.  

 Coordinated Plan History 

• 2008: The first plan was adopted by the Coordinated Transit District (CTD) #12 in 2008. The plan provided the 

community with a formal document to coordinate specialized transportation services -- also known as 

paratransit services. 

• 2010: The first update to the Coordinated Plan was adopted in June 2010. The updated plan expanded on the 

original by addressing the needs that were identified by stakeholders and identified a list of programmable 

and illustrative projects.  

• 2013: The second update was adopted in September 2013 and focused on identifying the growing needs of 

the region based on public input and the changing dynamics of the target populations. 

• 2018 Urban Area: focused on getting community input and core elements from the previous plan and 

incorporating new information from stakeholders within the urbanized area.  Part of the recommendations 

included instituting centralized mobility management which was created in 2021. 

• 2018 Rural Area: The Kansas Department of Transportation has taken the lead in developing Statewide 

Coordinated Plans characterized by individualized strategies that address the specific needs of each CTD rural 

area.    

• 2023 Urban Area: Plan focused on getting community input and core data elements from the previous plan 

within the WAMPO region.  

 

What is Human Service Transportation?  
Human service transportation includes a broad range of transportation service options designed to meet the needs of 

all populations, including older adults, disabled persons, and/or those with lower income.  

Most people, regardless of age, disability, or income level, have different transportation needs and may require a 

specific set of services depending on their abilities, environment, and the options available in their community.  
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2023 Plan Overview & Purpose 
The Coordinated Plan is a tool for the community to coordinate the human service transportation programs for older 

adults, people with disabilities, and low-income households within the WAMPO region.  

Section I of this plan includes background information about the Coordinated Public Transit – Human Services 

Transportation Plan. 

Section II of this plan will explore the assessment of local needs and includes the following: 

▪ Community Profile: The community profile provides a description of the current system and target 

populations within the WAMPO region. This profile also includes a listing of available services, current 

transportation providers (public, private, and nonprofit), and an overview of public transportation funding.   

▪ Needs Assessment: description of the transportation needs of the target populations and includes gaps in 

service.   

Section III will define the targeted approach and priorities identified and informed by public input.   

▪ Implementation Plan: identifies the strategies, activities, and/or potential projects that could be used to 

address gaps or opportunities in the service delivery. Summarizes an implementation plan based on available 

resources (from multiple program sources), time, and the feasibility of identified strategies/activities. 
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SECTION II 

COMMUNITY PROFILE 
The Coordinated Public-Transit Human Service Transportation Plan (CPT-HSTP) will focus on the transportation 

options available to frequently inadequately served populations, which include the three population characteristics 

of older adults, people with disabilities, and low-income households. The geographic area of focus will be the South-

Central Kansas Coordinated Transit District #9 (CTD), especially the WAMPO Region. 

Coordinated Transit District (CTD) Boards are Kansas decision-making bodies focused on specialized transportation 

service coordination across the state. The CTD #9 boundary includes the following counties:  

• Butler  

• Cowley  

• Harper  

• Harvey  

• Kingman  

• Sedgwick  

• Sumner  
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WAMPO Planning Boundary 

WAMPO’s planning area includes 22 cities and all or part of three counties in south-central Kansas. Based on data 

from the U.S. Census Bureau, 2020 (Decennial Census), the WAMPO planning area has a total population of 547,230.  

The region includes the jurisdictions highlighted in the WAMPO area planning boundary map: 

 

 

Urbanized Area Population 
With approximately 79% percent of the total CTD #9 population living in the WAMPO planning boundary, this plan will 

drill down into the transportation needs and wants of the three overlapping and interconnected target populations. 

These populations include older adults over the age of 64, people with disabilities, including physical, intellectual, 

and developmental, and households with low income as defined by the US Census. The following tables and 

information will highlight the population by geographic area and characteristic. 
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Total Population by Geographic Area 
Geographic Area 2010 2020 % Change 

United States 308,745,538 331,449,281 7.4% 

Kansas 2,853,118 2,937,880 3.0% 

CTD 9 Counties 673,264 695,114 3.2% 

WAMPO Region 518,976 547,230 5.4% 
Source: 2010 & 2020 US Census Bureau Decennial Census (Table P1) 

Demographic Characteristics by Geographic Area 
The following chart compares the percentage of certain populations in the WAMPO region to the percentage of that 

population in Coordinated Transit District #9 counties, the State of Kansas, and the entire United States. 

Geographic 
Area 

Over 
age 64 

Low Income Disability No Vehicle 
Available 

Limited English 
Proficiency 

Minority 

United States 16.0% 12.6% 12.6% 8.3% 8.2% 31.8% 

Kansas 15.8% 11.5% 13.2% 5.1% 4.6% 18.6% 

CTD #9 
Counties 

15.3% 12.6% 14.7% 5.7% 4.9% 26.1% 

WAMPO Region 14.8% 12.7% 14.5 % 5.9% 5.3%* 23.4%* 
Source: 2021 American Community Survey 5–year estimates (B08201, S0101, S1701, S1810, C16001)  *2020 ACS 
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Age 
Older adults, defined as over the age of 64, are estimated to represent 16% of the US population and 14.8% of the 

WAMPO region.  The following map illustrates the number of older adults per census tract.   

 

Older Adults by Geographic Area 
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Disability 
People with disabilities comprise an estimated 12.6% of the US population and 14.5% of the WAMPO region 

population.  Disability data from the American Community Survey (ACS) asks respondents about six disability types: 

hearing difficulty, vision difficulty, cognitive difficulty, ambulatory difficulty, self-care difficulty, and independent 

living difficulty. Respondents who report any of the six disability types are considered to have a disability.   

Visit https://www.census.gov/topics/health/disability/guidance/data-collection-acs.html for additional detail on the 

Census definition of disability.  

 

People with Disabilities by Geographic Area 

 

Although the Census does not account for the mobility requirements of a disabled individual (i.e., driving, transit, 

etc.), having a disability is still an indicator of specialized transportation needs.  

 

  

https://www.census.gov/topics/health/disability/guidance/data-collection-acs.html
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People with Low Income 
People with low incomes comprise an estimated 12.6% of the US population and 12.7% of the WAMPO region 

population. Poverty in Kansas is defined by the use of guidelines and thresholds. Guidelines are used for the 

determination of financial eligibility for programs and thresholds are used for calculating poverty population 

statistics. The commonly used guideline includes thresholds set by the US Census Bureau. The following link shows 

how they are defined by the Census:  

• Census Poverty Measure:  

https://www.census.gov/topics/income-poverty/poverty/guidance/poverty-measures.html 

 

People with Low Income by Geographic Area 

 

 

  

https://www.census.gov/topics/income-poverty/poverty/guidance/poverty-measures.html
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Vehicle Availability 
People with no vehicle availability comprise an estimated 8.3% of the US population and 5.9% of the WAMPO region 

population. 

 

People with No Vehicle Availability by Geographic Area 

 

Target Population Overlap 
It is clear that there is some inherent overlap among the target populations based on age, disability, and income. 

While vehicle availability was also presented as a population characteristic, it is important to note that it does not 

constitute a distinct target population. The following are just a few statistics and trends that illustrate this overlap of 

population characteristics: 

• Low Income & Disability: In 2021 the poverty rate of people with disabilities in Kansas was 20.3%. 

• Older Adults & Disability: Rates of disability increase with age. In Kansas in 2021, people ages 65 and older, 

accounted for 39.8% of people with disabilities.   

• Employment & Disability: In 2021 according to the American Community Survey 44.3% of the population with 

a disability in Kansas is employed. 
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• Older Adults & Low Income: In 2021, according to the American Community Survey, 9.6% of the population 

below the poverty level is 65 years and over.  

INVENTORY OF SERVICES & PROVIDERS 
The Wichita Urbanized Area is composed of a variety of transportation providers that support the transportation 

needs of individuals. The chart below shows the distribution of both public and private (for-profit and non-profit) 

transportation providers.   

 

 

 

  

32%

44%

24%

Transportation Providers by Type

Public Non-Profit For-Profit
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The following list shows the entities providing transportation services in the urbanized area:  

Organization Type of 
Provider 

Main Funding 
Source 

Demographic Served Location of 
Provider 

Butler County Transit 
Program (Butler 
County Department of 
Aging) 

Public FTA Section 5307 & 5311 General Public, Accessible 

vehicles 

Urbanized 

Cowley County Council 
on Aging 

Public KDOT KDOT Winfield 

Derby Dash Public 
Transportation 

Public FTA Section 5307 General Public Urbanized 

Haysville Hustle (City 
of Haysville—Senior 
Center) 

Public City of Haysville & 5310 

Grant 

General Public City of Haysville 

Mulvane Senior Center Public City of Mulvane & 

Sedgwick County 

Department of Aging   

55 years + Mulvane 

Park City Senior Center Public City of Park City 65+ City of Park City 

Sedgwick County 
Transportation 

Public FTA Sections 5311 & 

5310 and Sedgwick 

County Mill Levy 

Funding 

General Public Urbanized & Non-

Urbanized WAMPO 

Wichita Transit Public FTA Sections 5307 & 

5310 

General Public Urbanized 

AbilityPoint (Arc of 
Sedgwick County) 

Non-Profit Public support Individuals with intellectual and 

developmental disabilities 

Wichita 

Arrowhead West, Inc. Non-Profit FTA Section 5310 People with Disabilities Urbanized & Non-

Urbanized WAMPO 

Catholic Charities Non-Profit Federal and state private 

grants, philanthropic 

charitable donations, 

Fees for services 

provided 

Adults with intellectual, 

developmental, and physical 

disabilities 

Wichita 

Cerebral Palsy 
Research 
Foundation/Timber 
Lines 

Non-Profit FTA Section 5310 Older Adults & People with 

Disabilities 

Urbanized 

Envision Non-Profit - - - 

Episcopal Social 
Services (Breakthrough 
Club) 

Non-Profit - - - 

Heartspring Non-Profit FTA Section 5310 

(urbanized) 

People with Disabilities Urbanized 

Independent Living 
Resource Center 

Non-Profit State Grant 16+ Disabled individuals Wichita 
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Organization Type of 
Provider 

Main Funding 
Source 

Demographic Served Location of 
Provider 

Kansas Elks Training 
Center for the 
Handicapped (KETCH) 

Non-Profit FTA Section 5310 People with Disabilities Urbanized 

Project Independence Non-Profit - - - 

Starkey, Inc. Non-Profit FTA Section 5310 People with Disabilities Urbanized 

Air Capital 
Transportation 

For-Profit Private Funding General Public 

Lift/Ramp/Stretcher (Vans) 

Sedgwick, Harvey, 

Butler, Reno, 

Sumner, Kingman 

Always There Senior 
Care 

For-Profit Private Funding Older Adults & People with 

Disabilities Companion 

(Escorted) Services 

Wichita 

Edisa Transportation For-Profit Private Funding General Public 

Lift/Ramp/Stretcher (Vans) 

KS, OK, MO, NE, CO 

& TX 

Right At Home For-Profit Private Funding Right at Home Clients Older 

Adults & People with Disabilities 

Companion (Escorted) Services 

Wichita 

TransPro Services For-Profit Private Funding General Public 

Lift/Ramp/Stretcher (Vans) 

Sedgwick, Harvey, 

Butler, Reno, 

Sumner, Kingman 

Trust Transportation, 
LLC 

For-Profit - General Public Sedgwick, Butler, 

and Harvey County  

**12 private providers from the 2018 update were not included in the 2023 update due to staff being unable to contact the organizations to verify information. 

WAMPO staff reached out through emails, phone calls, and letters.  
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The following chart highlights the distribution of providers focused on a specific target population (older adults, 

people with disabilities, and the general public).   

 

 

Public Providers 
Of the 25 providers listed 8 are categorized as public transit providers in the WAMPO region and are listed on the 

WAMPO - Public Transit Page(wampo.org/public-transit) . These providers include:  

• Butler County Transit Program: a service provided by the Butler County Department on Aging is a general 

public transportation program that offers a variety of routes throughout the county with Wichita urbanized 

area routes in the City of Andover and into the City of Wichita. Vehicles offer curb-to-curb service, Monday 

through Friday to anyone of any age. Operates demand-response service within the City of Andover on 

weekdays between the hours of 8:30 a.m. and 12:00 p.m. All general public transportation vehicles of this 

service are handicapped accessible. For more information visit: www.bucoks.com/158/Transportation  
• Cowley County Council of Aging: For more information visit: https://www.sckaaa.org/cowley-county/ 
• Derby Dash: a service in the City of Derby this on-demand public transportation service has been in operation 

since 2007. Providing affordable service within the Derby city limits, The Derby Dash is available to residents 

of all ages and is equipped with accommodations for older adults and people with disabilities living in the 

Derby city limits. Operates a demand-response service within its city limits on weekdays between the hours of 

43%

24%

48%

Provider Target Populations

General Public Older adults People with Disabilities

file://///WAMPONAS/T-Drive$/Plans%20&%20Projects/Public%20Transit/Coordinated%20Plan/2023%20Update/wampo.org/public-transit
http://www.bucoks.com/158/Transportation
https://www.sckaaa.org/cowley-county/


   

 

 

Coordinated Public Transit-Human Services Transportation Plan   P a g e  | 14 

7:30 a.m. and 3:30 p.m. For more information visit: http://www.derbyweb.com/132/Derby-Dash-Public-

Transportation 

• Haysville Hustle: provides low-cost public transportation in the City of Haysville.  Haysville Hustle is a 

demand-response (curb-to-curb) service. For more information visit: https://www.haysville-ks.com/haysville-

hustle 

• Mulvane Senior Center: The Mulvane Recreational Commission provides transportation for many of the 

senior activities. Some of the outings include trips to the area theaters, trips into Wichita to various museums 

and other places of interest, trips to other cities and many other fun and exciting activities are planned as 

well. For more information visit: https://www.mulvanekansas.com/department/?structureid=15 

• Park City Senior Center: has a volunteer transportation program for residents of Park City, Bel Aire, Kechi, or 

Valley Center for adults over the age of 55. They also offer a Lyft Concierge program for qualifying trips. For 

more information visit: https://www.parkcityks.gov/69/Senior-Center 

• Sedgwick County Transportation (SCT): a service provided by the Sedgwick County Department on Aging.  

SCT provides limited on-demand transit services for medical and/or critical care purposes for Bel Aire, Derby, 

Goddard, Haysville, Kechi, Maize, Mulvane (Sedgwick County only), Park City, Valley Center, Furley, Schulte, 

Andale, Bentley, Cheney, Clearwater, Colwich, Garden Plain, Mount Hope, Viola, and the City of Sedgwick. For 

more information visit: www.sedgwickcounty.org/aging/transportation/  

• Wichita Transit: a department of the City of Wichita, the Wichita Transit service provides fixed-route transit 

and paratransit services within the Wichita Urbanized Service Area. Operating hours are 5:30 a.m. to 7:30 p.m. 

on weekdays and 6:00 a.m. to 6:30 p.m. on Saturdays. For more information visit: 

https://www.wichitatransit.org/ 

 

  

http://www.derbyweb.com/132/Derby-Dash-Public-Transportation
http://www.derbyweb.com/132/Derby-Dash-Public-Transportation
https://www.haysville-ks.com/haysville-hustle
https://www.haysville-ks.com/haysville-hustle
https://www.mulvanekansas.com/department/?structureid=15
https://www.parkcityks.gov/69/Senior-Center
http://www.sedgwickcounty.org/aging/transportation/
https://www.wichitatransit.org/
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41%

12%

9%

8%

8%

5%

5%

3%

3%

2%

2%

2%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

I do not need special accommodations

Help with carrying/storing purchases or other possessions

Wheelchair accessible vehicle

Lift ramp

Assistance from the curb at my origin to the curb at my destination

Assistance from the door at my origin to the door at my destination

Other

An escort travels with me

Assistance to the door of the transit vehicle

A service animal travels with me

Folding wheelchair storage

Motorized wheelchair storage

5 – What accommodations do you need? (Check all that apply). (n=222)

THE NEEDS ASSESSMENT  
The Community Needs Assessment is a description of the transportation needs of the target populations and includes 

gaps in service. To assess the needs and challenges facing the three target populations and those without vehicles, 

staff reached out to multiple transportation providers in the region and the newly created United Community 

Transportation Coalition (UCTC) to request feedback from stakeholders.  

Survey Needs Results 
The community survey was available in English, Spanish, and Vietnamese in physical format and digitally on the 

WAMPO Public Transit Page: wampo.org/public-transit. 262 survey submissions were received, of which 196 were 

hard paper copies and 67 were online submissions. 

Approximately 80-95 total staff hours were dedicated to promoting the community survey. Staff only promoted the 

Community Survey in the outreach opportunities unless otherwise noted. It is important to note that WAMPO had two 

more surveys open at the time of the community survey time frame. More information can be found in Appendix A: 

Plan Development.  

• 59% of survey responses said they need some form of accommodation. 

  

file://///WAMPONAS/T-Drive$/Plans%20&%20Projects/Public%20Transit/Coordinated%20Plan/2023%20Update/wampo.org/public-transit
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19%

17%

16%

13%

10%

8%

8%

6%

3%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Job/place of employment

Other

Grocery store(s)

Medical appointment

Activities

Library

Pharmacy

Dental appointment

Senior center(s)

6 (B) – Where do your trips end? (Check all that apply). (n=229)

• Most of the respondents (87%) began their trips from their house/apartment. Additionally, 65% of the 

respondents ended their trips at their job/place of employment, grocery store, medical appointment, or other 

destinations. 
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18%

15%

14%

14%

13%

9%

8%

6%

3%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Other

Job/place of employment

Medical appointments

Activities

Grocery Store

Dental appointments

Pharmacy

Library

Senior center

8 – Are there places you would like to go but CANNOT get to with the 
existing services? (Check all that apply). (n=155)

• Among the responses, 18% included options not listed, while 4% chose 'No' as their response. The second 

most selected option, chosen by 15% of the respondents, indicated that they would like to go to their 

job/place of employment using the existing services but cannot. 
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• Regarding changes to transportation service options in the region that would enhance appeal or convenience, 

54% of the responses included preferences for extended operating hours, more routes, weekend operations, 

and reduced waiting times. 

• From the additional comments section at the end of the survey, it was observed that approximately 25% of 

the comments suggested extending service hours. Additionally, 20% of the comments indicated a desire for 

enhanced accessibility and comfort. These comments included suggestions for more bus stops, shelters, 

seating, as well as cleaner and better maintained buses.  

Provider Limitations 
Private and public transportation providers play crucial roles in offering mobility options for residents in urbanized 

areas. However, both types of providers have their own sets of limitations that can pose challenges to individuals 

seeking transportation services. This article delves into the limitations associated with both private and public 

transportation providers and how these limitations can hinder accessibility and convenience for people in urban 

communities. 

While all communities in the urbanized area communities have some form of public transportation option available to 

them, there are additional limitations that create challenges to those travelling in and around the region. These 

limitations include jurisdictional barriers, eligibility exclusions, trip purpose, and day/hour availability. The following 

examples illustrate how these limitations may pose as barriers to service: 

16%

13%

13%

13%

10%

8%

8%

8%

6%

4%

2%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

End later at night

More routes

Operate on the weekends

Shorter waiting times

If I could ride them to different destinations in my city

If I could ride them to different destinations outside my city

More reliable/on-time pick-up and drop-off times

Start earlier in the morning
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Other

9 - What changes to transportation service options in the region 
would make using them more appealing or easier for you? (Check all 

that apply). (n=211)



   

 

 

Coordinated Public Transit-Human Services Transportation Plan   P a g e  | 19 

• Jurisdictional Limitations: a provider may not travel across jurisdictional boundaries.  For example, SCT 

travels from the above listed areas and can travel into Wichita and back, however, they cannot travel from 

Wichita to these areas and back.   

• Eligibility Limitations: Individuals who apply for paratransit service through Wichita Transit may or may not 

meet the eligibility requirements.   

• Trip Purpose Limitations: Medical trips have more service options. Individuals needing transportation for 

routine activities like banking, church, or shopping have limited options in and around the urbanized area.  

• Day/Hour Limitations: Individuals needing transportation for routine activities like doctor’s appointments, 

banking, church, or shopping have limited options in and around the urbanized area outside of the routine 

scheduling availability of each provider.   

Needs Assessment Summary 
The following graphic summarizes the needs this plan would like to address.
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SECTION III 

IMPLEMENTATION PLAN 
The Implementation Plan will identify strategies, activities, and potential projects that will address the identified gaps 

in service for older adults, people with disabilities, and households with low income.     

5310 Scoring Rubric 
The following information expands the detail associated with the updated scoring criteria for the Enhanced Mobility of 
Seniors & Individuals with Disabilities - Section 5310 FTA grant program for the urbanized area. For more information 

on Section 5310 program funding visit: www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-

disabilities-section-5310  

The below 5310 Scoring Rubric content will be used as the primary decision-making tool for all proposed urbanized 

area 5310 projects. 

Please use the below criteria to “score” the project proposal. The project sponsor has a maximum of 100 points 

available among the below-listed criteria. Each of the below-listed criteria has an associated “max points possible” 

listed in parentheses. Score each area between zero and the max available points, with zero being the criteria that 

was not addressed or satisfactory.  

CRITERIA SCORE 
1. Demonstration of Need (up to 10 pts)  

2. Addresses Accessibility and/or Collaboration Goals (up to 50 pts)  

3. Meets Specific Needs (older adults/disabilities) (up to 30 pts)  

4. Coordinated Transit District #9 Member Status (up to 10 pts)  

TOTAL  

 

  

http://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
http://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
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The following table highlights how the updated scoring criteria connect to the updated strategies:  

Criteria Strategy Connection 

Demonstration of Need 
 

General Criteria 

Accessibility & 
Collaboration 

Accessibility Connection:   
Removing barriers that make transportation prohibitive for older adults and people 
with disabilities. 

Collaboration Connection: 
Transportation Collaboration & Mobility Management 

Meeting the Specific 
Needs 

Collaboration Connection: 
Removing Barriers, Transportation Collaboration & Mobility Management 

 
Coordinated Transit 
District #9 

 

General Criteria 

 

The following tables define each of the updated 5310 scoring criteria: 

Criteria Criteria Summary 

Demonstration of Need Project proposals should include a clear and concise description of need. This should 
include a description of the estimated number of people to be served distributed by the 

target population (older adults, people with disabilities, general population, etc.). The 
identification of need should summarize the gaps between current conditions and 

desired conditions or "wants."  

Accessibility  Projects that minimize barriers to transportation for older adults and people with 

disabilities. This could include:  

▪ Projects or services designed and carried out to meet the specific 

transportation needs of older adults and/or people with disabilities. 
▪ Projects that meet the needs of older adults and/or people with disabilities 

when other services are unavailable, insufficient, or inappropriate.   
▪ The exploration or the provision of transportation service(s) where service gaps 

are present.   

▪ Solutions that address transportation needs outside of "normal" operational 
hours, days, times, and/or locations.  
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Criteria Criteria Summary 

Collaboration Projects that involve collaboration/coordination with agencies, jurisdictions, and/or 

businesses to support the transportation needs of older adults and people with 
disabilities. This could include:  

▪ Exploring or implementing cost-effective methods for collaboration to ensure 
the needed transportation options are provided.  

▪ Transportation providers coordinating rides to popular destinations (and stops 
along the way) to maximize efficiency and rider options. 

▪ Partnerships with nursing homes, assisted living centers, and/or other 
senior/disability care agencies. 

▪ Collaboration designed to overcome the potential disconnects for individuals 

needing transportation to suburban jobs and services.  
▪ Projects that study the feasibility of urbanized area transfer points and/or 

locations and cost-effective options for riders and agencies involved.    
▪ Projects that explore the feasibility of regional express bus/commuter service to 

employment centers.  
▪ Mobility Management Projects 

- Service Development (vehicles, movement of people) to understand the 
Family of Services, coordinate resources, Link systems to people, and 

develop new creative options.   
- System Management to plan and manage demand. Considerations could 

include land use, transit-oriented development, livable communities, green, 
HOV, regulatory barriers, telecommuting, etc. 

- Transportation educational programs that educate the public on public 

transportation and associated benefits.  

Meeting Specific Needs The project/service meets the specific transportation needs of older adults/people with 

disabilities. Projects could increase the ability of older adults and/or people with 

disabilities to meet the following needs: 

▪ Banking and Shopping/Retail 
▪ Church attendance 

▪ Employment 
▪ Entertainment & Civic Activities 

▪ Medical & Therapy Appointments 
▪ Visiting Family  
▪ Other Routine or Specialized Needs  

Coordinated Transit 
District Participation 

Scoring is based on the organization's status as a Coordinated Transit District #9 (CTD) 

member and participation at regular meetings.   
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Goals 
Goal 1: Enhance Accessibility. 

• Strategies: 

o Provide training for drivers on accommodating passengers who require accommodations. 

o Create/promote transportation programs that could benefit low-income individuals. 

o Increase availability of multilingual information.  

 

Goal 2: Remove transportation barriers. 

▪ Strategies:  

o Assess demand for extended hours.  

o Allocate resources for late-night and weekend service. 

o Collaborate with local businesses to determine peak transportation needs and allocate resources to 

high-demand routes. 

 

Goal 3: Increase collaboration between transit providers.  

• Strategies:  

o Collaborate with communities, businesses, and institutions in the region to identify shared 

transportation needs and opportunities for joint services. 

FROM THE SURVEY RESPONSES: 

15% of the responses said that they cannot get to their job/place of employment via transit, and 14% said they could 

not get to medical appointments via transit. 55% of the respondents said that ending transit services later at night, 

adding more routes, and operating on the weekends would make transit services more appealing/easier to use. From 

the additional comments, 25% of respondents would like to transit providers to extend service hours and dates. 

FROM THE SURVEY RESPONSES: 

59% of respondents said that they would need some kind of accommodation, 32% of the respondents have a 

household income under $25,000, 16% of the respondents are over the age of 65, 16% of the respondents don’t have 

English as their first language, about 20% of the additional comments portion request better accommodations for 

bus stops, and 15% reported issues with driver behavior. 
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Recommendations  
While the aforementioned strategies are important, it is necessary to set forth recommendations that outline specific 

“next step” actions as a foundation for the strategies to be successfully implemented. The following are the formal 

recommendations of this plan: 

▪ Designated recipients of Federal funding programs should follow through with routine audits of sub-

recipients to: 

o Ensure proper and responsible use of allocated dollars. 

o Ensure that mandatory rides are being given depending on the requirements of the agency. 

▪ Utilize the United Community Transit Coalition (UCTC) to advance mobility and coordination in the region. 

The UCTC’s goal is to “increase collaboration between the transportation systems in various jurisdictions 

within the Tri-County area.” 

o The UCTC should work to create a robust membership that includes private providers of 

transportation. 

o Potential UCTC tasks include: 

▪ Institute centralized scheduling. Develop a consorted effort among transportation service 

providers to ensure accessibility to transportation is available to eligible riders and to achieve 

efficient, cost-effective, regional transportation. 

▪ Develop the potential for a voucher program where system users could use any public or 

private service provider using their voucher.   

▪ Better coordinate driver programs to fill spatial gaps in transportation service coverage. 

▪ Develop computer/phone apps and other call applications making accessibility to services 

easier and traceable.     

▪ Continue to build on the Mobility Management efforts that were developed by hiring a Director of Mobility 

Management for CTD #9. (This position was created in 2021.) Future tasks include: 

o Connect the public to available transportation options by attending community events, providing 

individual travel training sessions as needed, and presenting to groups as requested. 

o Actively participate in various groups/coalitions to assess needs, address gaps, and make 

connections. 

o Advocate for public transportation by sharing the benefits of transit and needs of providers with 

decision makers. 

FROM THE SURVEY RESPONSES: 

64% of the respondents use Wichita Transit, 95% of the zip codes entered belong to the city of Wichita ZIP codes, and  

10% said that being able to ride to different destinations in their city would make transit services more 

appealing/easier to use. 8% of the respondents said being able to ride to different destinations outside of their city 

would make transit services more appealing/easier to use. From question 10 – “What city/town/unincorporated area 

are the following locations located in for you?”, 18% of the employer, 18% of the medical clinics or hospitals, and 

24% of the Senior program or human services agency activities and appointments included locations outside of 

Wichita. 
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o Promote regional collaboration through the United Community Transit Coalition's work. 

o Increase the public's awareness and perception of public transportation services throughout the 

region by creating and sharing data-driven infographics, flyers, brochures, etc. 

o Assist in the statewide implementation of Kansas Mobility Week. 

o Connect regional providers to partners across the state. 
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APPENDIX A: PLAN DEVELOPMENT 
The plan update activity and public engagement are summarized below:  

February 2023 

• 2018 Plan Review & Identification of Update Areas. 

• Communication with KDOT about their plans on updating their South-Central Region Coordinated Public 

Transit – Human Service Transportation Plan. 
• WAMPO requested the assistance of the UCTC to help guide the plan development process.  

April 2023 

• Staff requested assistance from UCTC to update the Transit Provider contact information. 

• Staff started communication with transit providers in the region to update the transit provider information 

from the 2018 plan. 

• Community Survey Development  

May 2023 

• WAMPO staff presented Community Profile findings to the UCTC and requested assistance to update the 

Inventory of services and providers. Staff also requested feedback for a community survey and the 5310-

scoring rubric.  

• Staff requested help spreading the word (for example, forwarding notices and information to  distribution 

lists) 

June/July/August 2023 

• Community Survey launched June 16 

• Community Survey promotion 

August – November 2023 

• UCTC meeting included Community Survey results. 

• Public Comment Period from August 24, 2023, to September 23, 2023 
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• Drafted Plan 

• Plan approved by TPB on October 10, 2023 

  

Social Media Email Lists Wichita Eagle
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Survey Outreach  

Date Type Reach 

Number 
of Staff 
Hours 

Description 

6/16/2023 Outlook United Community Transit 
Coalition members 

** Community Survey 
Announcement 

6/16/2023 Constant Contact Send to 584 contacts in the 
WAMPO outreach email list 

** Community Survey 
Announcement 

7/5/2023 In-Person Transit Center (6-8AM) 4 Staff visited the Wichita 

Transit Center and surveyed 
people while they waited for 

their buses 

7/5/2023 In-Person Transit Center (3.45-5PM) 2.5 Staff visited the Wichita 

Transit Center and surveyed 
people while they waited for 

their buses 

7/5/2023 In-Person Transit Center (5.45-8AM) 4.5 Staff visited the Wichita 
Transit Center and surveyed 
people while they waited for 

their buses 

7/5/2023 In-Person Transit Center (3.45-5PM) 2.5 Staff visited the Wichita 
Transit Center and surveyed 

people while they waited for 

their buses 

7/6/2023 Facebook/ 
Instagram/Twitter 

843 post views/Reposted by 
City of Andover 

** Social media post  

7/6/2023 In-Person Transit Center (5.45-6:45AM) 1 Staff visited the Wichita 

Transit Center and surveyed 

people while they waited for 

their buses 

7/6/2023 In-Person Transit Center (3.45-5PM) 3.75 Staff visited the Wichita 
Transit Center and surveyed 

people while they waited for 
their buses 

7/7/2023 Facebook/ 

Instagram/Twitter 

44 post views ** Community Survey social 

media promotion post 

7/10/2023 Facebook/ 

Instagram/Twitter 

56 post views ** Community Survey social 

media promotion post 

7/11/2023 Constant Contact Send to 576 contacts in the 

WAMPO outreach email list 

** Community Survey social 

media promotion post 
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Date Type Reach 

Number 
of Staff 
Hours 

Description 

7/12/2023 In-Person Transit Center (3.45-5PM) 3.75 Staff visited the Wichita 

Transit Center and surveyed 
people while they waited for 

their buses 

7/12/2023 Email Lists Send email to 33 transit 

providers 

** Email campaign requesting 

transit providers to promote 

the community survey with 
their users 

7/17/2023 Email Lists Send to 574 contacts in the 

WAMPO outreach email list 

** Email campaign to the 

general WAMPO outreach list 

with information about the 
survey purpose 

7/17/2023 Facebook/ 

Instagram/Twitter 

37 post views ** Community Survey social 

media promotion post 

7/19/2023 Facebook/ 
Instagram 

46 post views ** Community Survey social 
media promotion post 

7/20/2023 In-Person Transit Center (1-3PM) 4 Staff rode Wichita Transit 
routes 13, 21, and the Q-Line 

7/20/2023 In-Person Pop Up Event: Maize Farm and 

Art Market 

8 WAMPO staff promoted the 

three open surveys 

community survey(CPT-

HSTP), the MTP2050, and EV 
plan survey 

7/21/2023 Facebook/ 

Instagram 

21 post views ** Community Survey social 

media promotion post 

7/21/2023 Facebook/ 

Instagram 

53 post views ** Community Survey social 

media promotion post 

7/24/2023 Email Lists Send to 573 contacts in the 
WAMPO outreach email list 

** Email campaign to the 
general WAMPO outreach list 
with information about the 
survey purpose 

7/24/2023 Facebook/Instagram 31 post views ** Email campaign to the 
general WAMPO outreach list 
with information about the 
survey purpose 

7/26/2023 In-Person Starkey (Maple Location) 4.5 Staff rode two Starkey routes 
and received input from 
riders and transit drivers 
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Date Type Reach 

Number 
of Staff 
Hours 

Description 

7/26/2023 Facebook/Instagram 30 post views 
 

Email campaign to the 

general WAMPO outreach list 
with information about the 

survey purpose 

7/27/2023 In-Person Robert J. Dole VA Medical 

Center  

11 Staff requested authorization 

to promote community 

survey at the VA hospital 

7/27/2023 In-Person Wichita/Sedgwick County 
Access Advisory Board 

1.5 WAMPO staff promoted the 
three open surveys 

community survey(CPT-

HSTP), the MTP2050, and EV 
plan survey 

7/29/2023 In-Person Convoy of Hope 28 WAMPO staff promoted paper 

copies of the community 
survey and distributed cards 
with QR codes to the open 

surveys.  

7/30/2023 Email Lists Send to 572 contacts in the 
WAMPO outreach email list 

** Email campaign to the 
general WAMPO outreach list 

with information about the 
survey purpose 

7/31/2023 Email Lists Send to 572 contacts in the 
WAMPO outreach email list 

** Email campaign about survey 
closing soon.  

** Approximately 10-15 hours of staff time 
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APPENDIX B: PUBLIC FUNDING OPPORTUNITIES 
Federal funding programs are established by legislation approved by Congress. The current legislation is called the 

Infrastructure Investment and Jobs Act (IIJA). The act supports transit funding through fiscal year 2026.  

To view highlights of IIJA, visit www.transit.dot.gov/IIJA.  Or to learn more about the specific programs that support 

older adults and people with disabilities in the region visit https://www.transit.dot.gov/funding/grants/enhanced-

mobility-seniors-individuals-disabilities-section-5310.   

The table below highlights some of these available grants. Click on each title to learn more.   

 
Title Description Type 

Accelerating Innovative 
Mobility 

Accelerating Innovative Mobility (AIM) will highlight FTA’s 

commitment to support and advance innovation in the transit 
industry. 

Competitive 

Advanced Driver 
Assistance Systems (ADAS) 
for Transit Buses 
Demonstration and 
Automated Transit Bus 
Maintenance and Yard 
Operations Demonstration 
Program 

Part of FTA’s Bus Automation Research program, the Advanced Driver 
Assistance Systems (ADAS) for Transit Buses Demonstration and 

Automated Transit Bus Maintenance and Yard Operations 
Demonstration program provides funding to help improve transit bus 

safety and efficiency, including in bus yards. 

Competitive 

All Stations Accessibility 
Program 

The All Stations Accessibility Program provides competitive funding 

to assist in the financing of capital projects to repair, improve, 
modify, retrofit, or relocate infrastructure of stations or facilities for 
passenger use, including load-bearing members that are an essential 

part of the structural frame; or (2) for planning projects to develop or 

modify a plan for pursuing public transportation accessibility 

projects, assessments of accessibility, or assessments of planned 
modifications to stations or facilities for passenger use. 

Competitive 

Capital Investment Grants 
- 5309 

Provides funding through a multi-year competitive process for transit 
capital investments, including heavy rail, commuter rail, light rail, 
streetcars, and bus rapid transit. Federal transit law requires transit 
agencies seeking CIG funding to complete a series of steps over 

several years to be eligible for funding. 

Competitive 

Enhanced Mobility of 
Seniors & Individuals with 
Disabilities - Section 5310 

Formula funding to states for the purpose of assisting private 
nonprofit groups in meeting the transportation needs of the elderly 
and persons with disabilities. 

Formula 

https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/AIM
https://www.transit.dot.gov/AIM
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/ASAP
https://www.transit.dot.gov/ASAP
https://www.transit.dot.gov/capital-investment-grants-5309
https://www.transit.dot.gov/capital-investment-grants-5309
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
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Title Description Type 

Enhancing Mobility 
Innovation 

FTA’s Enhancing Mobility Innovation program advances a vision of 

mobility for all – safe, reliable,and accessible services that support 
complete trips for all travelers. The program promotes technology 
projects that center the passenger experience and encourage people 

to get on board, such as integrated fare payment systems and user-
friendly software for demand-response public transportation. 

Competitive 

Formula Grants for Rural 
Areas - 5311 

Provides capital, planning, and operating assistance to states to 

support public transportation in rural areas with populations less 
than 50,000, where many residents often rely on public transit to 
reach their destinations. 

Formula 

Grants for Buses and Bus 
Facilities Formula 
Program - 5339(a) 

Provides funding to states and transit agencies through a statutory 

formula to replace, rehabilitate, and purchase buses and related 
equipment and to construct bus-related facilities. In addition to the 

formula allocation, this program includes two discretionary 

components: The Bus and Bus Facilities Discretionary Program and 

the Low or No Emissions Bus Discretionary Program. 

Formula 

Human Resources & 
Training - 5314 (b) 

Provides for grants or contracts for human resource and workforce 
development programs as they apply to public transportation 

activities. 

Formula 

Urbanized Area Formula 
Grants - 5307 

Provides funding to public transit systems in Urbanized Areas (UZA) 
for public transportation capital, planning, job access, and reverse 

commute projects, as well as operating expenses in certain 

circumstances. 

Formula 

 

For more information visit: https://www.transit.dot.gov/grants  

 

https://www.transit.dot.gov/research-innovation/enhancing-mobility-innovation
https://www.transit.dot.gov/research-innovation/enhancing-mobility-innovation
https://www.transit.dot.gov/rural-formula-grants-5311
https://www.transit.dot.gov/rural-formula-grants-5311
https://www.transit.dot.gov/funding/grants/busprogram
https://www.transit.dot.gov/funding/grants/busprogram
https://www.transit.dot.gov/funding/grants/busprogram
https://www.transit.dot.gov/funding/grants/human-resources-training-5314-b
https://www.transit.dot.gov/funding/grants/human-resources-training-5314-b
https://www.transit.dot.gov/funding/grants/urbanized-area-formula-grants-5307
https://www.transit.dot.gov/funding/grants/urbanized-area-formula-grants-5307
https://www.transit.dot.gov/grants
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APPENDIX C: PUBLIC COMMENTS 
The public comment period for the Coordinated Public Transit – Human Services Transportation Plan was open from 

August 24, 2023, through September 23, 2023. Public comments received are as follows: 

• 8/25/23 Comment received from Rene Hart (KDOT) and Jessica Warren (Director of Mobility Management) 

requesting updating of Mobility Management goals on pages 26-27. 

• 8/28/23 Comment regarding typo on page 2 and page 17. 


