KE HOACH VAN CHUYEN HANH KHACH CONG CONG
DICH VU NHAN SINH CO PIEU PHOI

TOM TAT DU’ AN

Tim Hiéu Thém:

Dé biét thém thong tin vé CPT-
HSTP, xin truy cap trang web:

WWW.Wwampo.or ublic-transit

Ké Hoach Van Chuyén Hanh Khach Cong Cong Dich Vu Nhan Sinh Cé Diéu Phéi chi trong vao céc lya chon van chuyén
danh cho cac nhém dan bi thiét thoi thudng xuyén di lai, bao gom ba dac tinh chinh vé d6 tudi (tU 64 tudi trg [én), tinh
trang khuyét tat, va thu nhap cuda gia dinh. Van chuyén dich vu nhan sinh bao gom hang loat cac lya chon dich vu van
chuyén dudc thiét k€ nham dap (ing cdc nhu cau ctia cdc nhém dan gap bat Idi vé van chuyén bao gém ngudi cao tudi,
ngudi khuyét tat, va/hodc nhitng ngugi cé thu nhap thap.

Hau hét moi nguai, bat ké do tudi, khuyét tat, hodc mdc thu nhap déu cé nhitng nhu cau van chuyén khac nhau va cé
thé can mot loat cac dich vu cu thé khac tiy thudc vao kha nang, méi trudng, va cac lua chon san cé trong cdng dong
ctia minh.

K& Hoach Van Chuyén Dich Vu Nhan Sinh Cé Diéu Phéi la mot cong cu dé cong dong diéu phéi cac chuong trinh van
chuyén dich vu nhan sinh danh cho nhiing nguai cao tudi, ngudi khuyét tat, va nhiing ho gia dinh thu nhap thap trong
vung WAMPO.
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GIGI THIEU VE CONG PONG

Gidi Thiéu Vé Cong Dong mo ta hé thong hién tai va cac nhom dan muc tiéu trong vung WAMPO. Muc gidi thiéu nay
cling bao gobm danh sach cac dich vu hién c6, cac nha cung cap van chuyén hanh khach hién tai (cac nha cung cap

dich vu van chuyén cdng cdng, cac cong ty tu nhan, va cac t6 chic phi lgi nhuan), va tdng quan vé nguén vén danh
cho van chuyén hanh khach céng cong.

Ddc Tinh Nhan Khdu Hoc theo Viing Pia Ly
Biéu d6 bén dudi so sanh ty &€ cdc nhdm dan nhat dinh trong ving WAMPO vdi ty [&é cia nhdm dan dé trong 9 quén
thyc hién Van Chuyén C6 biéu Phoi, Ti€u Bang Kansas, va trén toan Hoa Ky.

ThuNhdp  Khuyét Tat Khéng Cé Xe Trinh D3 Anh Ngif Thiéu S6

Thap Hoi Han Ché
12.6% 12.6% 8.3% 8.2%

m 11.5% 13.2% 5.1% 4.6% 18.6%
9 Quan CTD 15.3% 12.6% 14.7% 5.7% 4.9% 26.1%

Vung WAMPO 14.8% 12.7% 14.5% 5.9% 5.3%* 23.4%*

Ngudn: 2021 Uéc tinh 5 ndm Khdo Sat Céng Béng Ngu'di My (B08201, S0101, S1701, S1810, C16001) *2020 ACS

Cac Nha Cung Cap Cong Cong

Trong s6 25 nha cung cap dudc liét ké trong Bang ké cac dich vu va nha cung cap, c6 8 nha cung cap van chuyén hanh
khach cong cong trong vung WAMPO va dudc ghi trong Trang Van Chuyén Hanh Khach Céng Cong
(www.wampo.org/public-transit). Cac nha cung cap nay la:

e Chuong Trinh Vin Chuyén Quén Butler: mot dich vu do S8 Ngudi Cao Tudi Quan Butler cung cap, day [a mot
chuang trinh van chuyén hanh khach céng cong chung hoat ddng trén nhiéu tuyén dudng trén toan quan vdi
cac tuyén dudng qua vung do thi Wichita trong Thanh Pho Andover va dén Thanh Pho Wichita. Tat ca cac loai
xe van chuyén cdng cong cla dich vu nay déu than thién véi ngudi khuyét tat. D€ biét thém thdng tin xin truy
cap: www.bucoks.com/158/Transportation

e Hoi Pong Ngugdi Cao Tudi Quan Cowley: dé biét thém thdng tin xin truy cap:

https://www.sckaaa.org/cowley-county/

e Derby Dash: mét dich vu trong Thanh phd Derby, dich vu van chuyén cong cdng theo yéu cau nay hoat dong
tU ndm 2007. Derby Dash van chuyén cu dan moi [(fa tudi va dugc trang bi nhiing tién nghi phuc vu nguai cao
tudi va ngudi khuyét tat séng trong ranh gidi thanh phé Derby. D€ biét thém thong tin xin truy cap:
http://www.derbyweb.com/132/Derby-Dash-Public-Transportation

e Haysville Hustle: cung cap van chuyén hanh khach cong cong chi phi thap tai Thanh Phé Haysville. Haysville

Hustle la dich vu theo yéu cau. D& biét thém thong tin xin truy cap: https://www.haysville-ks.com/haysville-
hustle
e Trung Tam Ngudi Cao Tudi Mulvane: Uy Ban Vin Hbéa Mulvane cung cap dich vu van chuyén cho nhiéu hoat

dbng clia ngudi cao tudi. DE biét thém thong tin xin truy cap:
https://www.mulvanekansas.com/department/?structureid=15
e Trung Tam Ngudi Cao Tudi Park City: c6 mdt chuong trinh van chuyén tinh nguyén danh cho cac cu dan ti

55 tudi trd |én cua Park City, Bel Aire, Kechi, hodc Valley Center. Ho cling cung cap chuong trinh Lyft Concierge
d6i véi cac chuyén di hoi du diéu kién. DE biét thém thong tin xin truy cap:
https://www.parkcityks.gov/69/Senior-Center
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e Chuong Trinh Vin Chuyén Quén Sedgwick (SCT): mét dich vu do S& Ngudi Cao Tudi Quan Sedgwick cung
cap. SCT cung cap cac dich vu van chuyén theo yéu cau han ché d6i véi cac muc dich chdam sécy té va/hoac
cham sdc thiét yéu cho nhiéu thanh pha tai Quan Sedgwick. Dé biét thém thong tin xin truy cap:
www.sedgwickcounty.org/aging/transportation/

e Cd Quan Van Chuyén Wichita: cd quan Van Chuyén Wichita cung cap cac dich vu van chuyén hanh khach va
ngudi khuyét tat trén tuyén cé dinh trong Khu Vuc Dich Vu D6 Thi Wichita. Dé biét thém théng tin xin truy cap:
https://www.wichitatransit.org/

PANH GIA NHU CAU

Danh Gia Nhu Cau [a mdt mé ta cac nhu cau van chuyén cta cadc nhém dan sé muc tiéu, trong dé dé cap dén ca nhiing
16 héng trong dich vu. D& danh gia cac nhu cau va thach thldc ma ba nhdm dan sé muc tiéu va nhitng ngudi khéng cé
xe hai dang phai d6i mat, cac nhan vién chugng trinh da tiép can véi nhiéu nha cung cap dich vu van chuyén trong khu
vuc va tao mét ban khao sat cong dong va phan phat dén cac nha cung cap dich vu van chuyén dé tim hiéu y kién cua
cac bén lién quan.

Két Qua Khao Sat Nhu Cau

Khao sat cdng dong nay dudc thuc hién bang tiéng Anh, Tay Ban Nha, va tiéng Viét bang ban gidy va trén mang trén
trang Van Chuyén Hanh Khach Céng Cong WAMPO: wampo.org/public-transit. Khao sat nhan dugc 262 lugt tra |di,
trong d6 c6 195 khao sat dugc thuc hién trén ban gidy va 67 khao sat dudc thuc hién trén mang. Tong s6 khoang 80-95
giG lam viéc clia nhan vién dugc thuc hién cho khao sat cong dong nay.

Nhifng Han Ché Ciia Cac Nha Cung Cap
Cac nha cung cap dich vu van chuyén tu nhan va cong cdng c6 vai tro quan trong trong cung cap cac lya chon di
chuyén cho cu dan cac vung d6 thi. Tuy nhién, ca hai loai nha cung cap nay déu cé nhiing han ché riéng ctia ho cé thé
gay kho khan cho nhiing ngugi dang tim kiém dich vu van chuyén. K& hoach nay nghién cfu sdu vao nhiing han ché
lién quan dén ca nha cung cap dich vu van chuyén tu nhan va cdng cong va nhiing han ché nay cé thé can trd kha
nang ti€p can va sy thudn tién cla cac cu dan dé thi nhu thé nao. Nhiing vi du bén dudi minh hoa nhifng han ché nay
c6 thé gay can tré cho dich vu nhu thé nao:

A

Ngay/Gid
+« Nhiing ngudi bi
Muc dich chuyén di han ché vé nhifng
A e «nhiing ngugi can dich ya chon trong va
Hoi du diéu kién vu van chuyén cho xung gua_nhﬂk'huh
« nhing ngudi nép c4c hoat dong vyc do thi ,dm vai
anh gidi hoat déng don ding ky dich thudng nhat khong gid chay cua moi
madt nha cung cap vu van chuyén c6 nhieu lya chon nha cung cap.
khang dugc vt ngudi khuyét tat trong va xung quanh
qua cac ranh gidi c6 thé khong dap khu vyc do thi
khu vuc hoat dong Ung cac yeu cau
ctia minh quy dinh
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Tém Tat Danh Giad Nhu Cau

Ban d6 hoa bén dudi tém tat cdc nhu cadu ma ké hoach nay sé giai quyét.

; Nhirng Gi¢i Han Vé Ranh Gi¢i Hoat Pong

KE HOACH THUC HIEN

K& Hoach Thuc Hién sé& xac dinh cac chién ludc, cac hoat dong, va cac du an tiém nang giai quyét cac 16 héng da dugc
xac dinh trong khi phuc vu nhiing ngugi cao tudi, ngugi khuyét tat, va cac ho gia dinh cé thu nhap thap.

Rubric Piém S6 5310

Ké hoach nay c6 cac thong tin md rong chi tiét lién quan dén cac tiéu chi diém sé cap nhat doi vdi chuong trinh tai trg
FTA theo Muc 5130 Néng Cao Su' Di Chuyén cua Ngudi Cao Tudi & Ngudi Khuyét Tat trong khu vuc do thi.

Muc Tiéu
Muc Tiéu 1: Nang Cao Kha Nang Tiép Can.

e ChiénLudc:

o T6 chlc huan luyén cho céc lai xe vé phuc vu
nhitng hanh khach can gitp da.

o Xaydung/phattrién cac chugng trinh van chuyén
c6 thé mang lai |gi ich cho nhiing ngugi thu nhap
thap.

o Tangcudng cung cap thong tin da ngon ng.

TU CAC CAU TRA LGOI KHAO SAT:

59% s6 ngudi tra |Gi cho biét rang ho s& can mot sé
tién nghi, 32% s6 ngudi tra |Gi c6 thu nhap gia dinh
dudi $25,000, 16% s6 ngudi tra |Gi trén 65 tudi, 16%
sO ngudi tra |3i Tiéng Anh khong phai tiéng me dé
cua ho, khoang 20% y kién bd sung yéu cau trang bi
cac tién nghi tot han cho cac bén xe bus, va 15%
phan nan vé thai do cua lai xe.
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Muc Tiéu 2: X6a bé nhiing rao can van chuyén.

» ChiénLugc:

o Danh gid nhu cau van chuyén ngoai gic hoat dong thong thudng.

o Phan b6 cac ngudn luc cho dich vu van chuyén
dém mudn va cudi tuan.

o Hgp tac véi cac doanh nghiép dia phudng dé xac
dinh cac nhu cau van chuyén gid cao diém va
phan bé cac ngudn luc cho cac tuyén dudng cd
nhu cau cao.

Muc Tiéu 3: Tang cudng hgp tac giifa cac nha cung cap dich vu
van chuyén hanh khach.

e Chién Ludgc:

o Hdgp tac véi cac cong dong, cac doanh nghiép, va
cac té chlc trong vung dé xac dinh ca nhu cau
van chuyén chung va cac cd hdi cung cap cac dich
vu chung.

TU CAC CAU TRA LGOI KHAO SAT:

15% s6 ngudi tra I8i cho biét rang ho khéng thé di
lam/dén céng s bang van chuyén hanh khach céng
cdng, va 14% cho biét ho khong thé dén cac cudc hen
tham kham y té bang van chuyén hanh khach céng
cong. 55% s6 ngudi tra IGi cho biét rang viéc tang thdi
gian hoat dong van chuyén hanh khach céng cong
ban dém, md& thém cac tuyén xe, va hoat dong vao
cudi tuan sé khién cac dich vu van chuyén hanh
khach cong cong thu hit han/dé st dung hon. Trong
sO cacy kién bd sung, 25% s6 ngudi tra l6i muén cac
nha cung cap dich vu van chuyén hanh khach céng
cong tang thém so giG va ngay hoat dong.

DE xem toan bo ban ké hoach, xin truy cap: https://www.wampo.org/public-transit
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