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HUMAN SERVICES TRANSPORTATION PLAN

CPT-HSTP Goals

“ﬁ’i@é

Meet the needs of transportation-
disadvantaged populations, including »
older adults, disabled persons, and [:;ﬂ-'-_

people with lower incomes.

£ o kﬂ‘"’/t'"‘; oy %
" | .

Identify opportunities to assist more - ~ |

B people, reduce service gaps and overlaps, - - 7 |
D |

|
|
and increase the cost of effectiveness \ !
of the service provided. . I 7 ‘ Cl W

Improve the coordination of transportation
services that are provided in the South
- Central Coordinated Transit District #9.

)
(m) Learn More:

000
000
ooOo

For more information about the
Adopted June 2010 . . .
Updated October 2023 CPT-HSTP, VISit the Web5|te:
www.wampo.org/public-transit



Electronic copies of this document are available online at www.wampo.org.

Hard copy versions will be provided upon request. For more information please contact:

Wichita Area Metropolitan Planning Organization
271 W. 3rd St., Ste. 208, Wichita, KS 67202-1688
Office: (316) 779 1313 | Fax: (316) 779 1311

Wwampo@wampo.org | WWw.wampo.org

The preparation of this report has been financed in part through funds from the Federal Highway Administration and
Federal Transit Administration, U.S. Department of Transportation, under the Metropolitan Planning Program,
Section 104(f) of Title 23, U.S. Code. The contents of this report do not necessarily reflect the official views or policy of
the U.S. Department of Transportation.

The Wichita Area Metropolitan Planning Organization (WAMPO) hereby gives public notice that it is the policy of the
agency to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987,
Executive Order 12898 on Environmental Justice, Executive Order 13166 on Limited English Proficiency, and related
statutes and regulations in all programs and activities.

Title VI requires that no person in the United States of America shall, on the grounds of race, color, or national origin,
be excluded from the participation in, be denied the benefits of, or be otherwise subjected to discrimination under
any program or activity for which WAMPO receives federal financial assistance. Requests for special accommodation
and/or language assistance should be made to wampo@wampo.org or by calling (316) 779 1313.

Any persons who believe they have been aggrieved by an unlawful discriminatory practice under Title VI have a right
to file a formal complaint with WAMPO. Any such complaint must be in writing and filed with WAMPOQ’s Title VI
Coordinator within one hundred eighty (180) days following the date of the alleged discriminatory occurrence. For
more information, or to obtain a Title VI Discrimination Complaint Form, please visit www.wampo.org or call (316) 779
1313.

Plan Approval History:
e July20,2010
e September 10,2013
e November 13,2018
e October 10,2023
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COORDINATED PUBLIC TRANSIT
HUMAN SERVICES TRANSPORTATION PLAN

EXECUTIVE SUMMARY

Learn More:

For more information about the
CPT-HSTP, visit the website:
www.wampo.org/public-transit ——

The Coordinated Public Transit Human Services Transportation Plan focuses on the transportation options available

to frequently underserved populations, which include the three population characteristics of age (over 64), disability
status, and household income. Human service transportation includes a broad range of transportation service
options designed to meet the needs of transportation-disadvantaged populations including older adults, disabled

persons, and/or those with lower income.

Most people, regardless of age, disability, or income level have different transportation needs and may require a
specific set of services depending on their abilities, environment, and the options available in their community.

The Coordinated Human Services Transportation Plan is a tool for the community in coordinating the human service
transportation programs for older adults, people with disabilities, and low-income households within the WAMPO

region.
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COMMUNITY PROFILE

The Community Profile provides a description of the current system and target populations within the WAMPO region.
This profile also includes a listing of available services, current transportation providers (public, private, and
nonprofit), and an overview of public transportation funding.

Demographic Characteristics by Geographic Area
The following chart compares the percentage of certain populations in the WAMPO region to the percentage of that
population in Coordinated Transit District #9 counties, the State of Kansas, and the entire United States.

Geographic Area Over Low Income Disability No Vehicle Limited English
age 64 Available Proficiency

United States 16.0% 12.6% 12.6% 8.3% 8.2% 31.8%

15.8% 11.5% 13.2% 5.1% 4.6% 18.6%

CTD #9 Counties 15.3% 12.6% 14.7% 5.7% 4.9% 26.1%
WAMPO Region 14.8% 12.7% 14.5 % 5.9% 5.3%* 23.4%*

Source: 2021 American Community Survey 5-year estimates (B08201, S0101, S1701, S1810, C16001) *2020 ACS

Minority

Public Providers

Of the 25 providers listed in the Inventory of services and providers, 8 are categorized as public transit providers in
WAMPO region and are listed on the WAMPO Public Transit Page(wampo.org/public-transit). These providers include:

e Butler County Transit Program: a service provided by the Butler County Department on Aging is a general
public transportation program that offers a variety of routes throughout the county with Wichita urbanized
area routes in the City of Andover and into the City of Wichita. All general public transportation vehicles of this
service are handicapped accessible. For more information visit: www.bucoks.com/158/Transportation

e Cowley County Council of Aging: For more information visit: https://www.sckaaa.org/cowley-county/
e Derby Dash: a service in the City of Derby this on-demand public transportation service has been in operation

since 2007. The Derby Dash is available to residents of all ages and is equipped with accommodations for
older adults and people with disabilities living in the Derby city limits. For more information visit:
http://www.derbyweb.com/132/Derby-Dash-Public-Transportation

o Haysville Hustle: provides low-cost public transportation in the City of Haysville. Haysville Hustle is a
demand-response service. For more information visit: https://www.haysville-ks.com/haysville-hustle

e Mulvane Senior Center: the Mulvane Recreational Commission provides transportation for many of the
senior activities. For more information visit: https://www.mulvanekansas.com/department/?structureid=15

o Park City Senior Center: has a volunteer transportation program for residents of Park City, Bel Aire, Kechi, or
Valley Center for adults over the age of 55. They also offer a Lyft Concierge program for qualifying trips. For
more information visit: https://www.parkcityks.gov/69/Senior-Center

e Sedgwick County Transportation (SCT): a service provided by the Sedgwick County Department on Aging.
SCT provides limited on-demand transit services for medical and/or critical care purposes for multiple cities
in Sedgwick County. For more information visit: www.sedgwickcounty.org/aging/transportation/

e Wichita Transit: the Wichita Transit service provides fixed-route transit and paratransit services within the
Wichita Urbanized Service Area. For more information visit: https://www.wichitatransit.org/
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THE NEEDS ASSESSMENT

The Community Needs Assessment is a description of the transportation needs of the target populations and includes
gaps in service. To assess the needs and challenges facing the three-target populations and those without vehicles,
staff reached out to multiple transportation providers in the region and created a community survey that was
distributed to transportation providers to request feedback from stakeholders.

Survey Needs Results
The community survey was available in English, Spanish, and Vietnamese in physical format and digitally on the

WAMPO Public Transit Page: wampo.org/public-transit. 262 survey submissions were received, of which 195 were
hard paper copies and 67 were online submissions. Approximately 80-95 total staff hours were dedicated to
promoting the community survey.

Provider Limitations

Private and public transportation providers play crucial roles in offering mobility options for residents in urbanized
areas. However, both types of providers have their own sets of limitations that can pose challenges to individuals
seeking transportation services. This plan delves into the limitations associated with both private and public
transportation providers and how these limitations can hinder accessibility and convenience for people in urban
communities. The following examples illustrate how these limitations may pose as barriers to service:

4

Day/Hour

«Individuals are

Trip Purpose limited to options

. «Individuals in and around the
Eligibility needing urbanized area
- «individuals who transportation outside of the
Jurisdictional apply for for routine routine
+a provider may paratransit activities have scheduling
not travel across service may or limited options in availability of
jurisdictional may not meet the and around the each provider.
boundaries eligibility urbanized area

requirements

Needs Assessment Summary
The following graphic summarizes the needs this plan will address.
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IMPLEMENTATION PLAN

The Implementation Plan will identify strategies, activities, and potential projects that will address the identified gaps

in service for older adults, people with disabilities, and households with low income.

5310 Scoring Rubric

The plan contains information that expands the detail associated with the updated scoring criteria for the Enhanced

Mobility of Seniors & Individuals with Disabilities - Section 5310 FTA grant program for the urbanized area.

Goals
Goal 1: Enhance Accessibility and Inclusivity.

e Strategies:
o Provide training for drivers on accommodating
passengers that require accommodations.
o Create/promote transportation programs that
could benefit low-income individuals.

o Increase availability of multi-lingual information.

Goal 2: Remove transportation barriers.

= Strategies:
o Assess demand for extended hours.
o Allocate resources for late-night and weekend
service.
o Collaborate with local businesses to determine
peak transportation needs and allocate
resources to high-demand routes.

Goal 3: Increase collaboration between transit providers.

e Strategies:
o Collaborate with communities, businesses, and
institutions in the region to identify shared
transportation needs and opportunities for joint

services.

For full plan visit: https://www.wampo.org/public-transit

FROM THE SURVEY RESPONSES:

59% of respondents said that they would need some
kind of accommodation, 32% of the respondents
have a household income under $25,000, 16% of the
respondents are over the age of 65, 16% of the
respondents don’t have English as their first
language, about 20% of the additional comments
portion request better accommodations for bus
stops, and 15% reported issues with driver behavior.

FROM THE SURVEY RESPONSES:

15% of the responses said that they cannot get to
their job/place of employment via transit, and 14%
said they could not get to medical appointments via
transit. 55% of the respondents said that ending
transit services later at night, adding more routes,
and operating on the weekends would make transit
services more appealing/easier to use. From the
additional comments, 25% of respondents would like
to transit providers to extend service hours and
dates.
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TRANSPORTE PUBLICO COORDINADO
PLAN DE TRANSPORTE DE SERVICIOS HUMANOS

RESUMEN EJECUTIVO

Mas informacion:

Para saber mas acerca de

CPT-HSTP, ingrese al sitio web:
www.wampo.org/public-transit

El Plan coordinado de Transporte Plblico de Servicios Humanos se centra en las opciones de transporte disponibles
para las poblaciones frecuentemente marginadas, que incluyen las tres caracteristicas poblacionales: de edad
(mayores de 64 afos), estado de discapacidad, e ingresos familiares. El transporte de servicios humanos incluye una
gran diversidad de opciones de servicio de transporte disefiadas para satisfacer las necesidades de las poblaciones
con desventajas de transporte, incluidos los adultos mayores, las personas con discapacidad y/o las personas con
ingresos mas bajos.

La mayoria de las personas, independientemente de su edad, discapacidad o nivel de ingresos, tiene diferentes
necesidades de transporte y pueden requerir una serie especifica de servicios en funcion de sus capacidades, su
entornoy las opciones disponibles en su comunidad.

El Plan Coordinado de Transporte de Servicios Humanos es una herramienta que le permite a la comunidad coordinar
los programas de transporte de servicios humanos para adultos mayores, personas con discapacidad y hogares de
bajos ingresos dentro de la region WAMPO.
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PERFIL COMUNITARIO

El Perfil comunitario brinda una descripcion del sistema actual y las poblaciones objetivo dentro de la region de
WAMPO. Este perfil incluye también un listado de los servicios disponibles, los actuales proveedores de transporte
(publicos, privados y sin animo de lucro) e informacién general de la financiacion del transporte publico.

Caracteristicas demograficas por zona geogrdfica

En el siguiente grafico se muestra una comparacion del porcentaje de ciertas poblaciones en la region de WAMPO con
el porcentaje de esa poblacion en los condados del Distrito de Transporte Coordinado N. 9, el Estado de Kansas, y la
totalidad de los Estados Unidos.

Areageografica Mayores Ingresos Discapacidad Sinvehiculo Dominio limitado Minoria

de 64 bajos disponible delinglés

anos
16.0% 12.6% 12.6% 8.3% 8.2% 31.8%
N 58% 11.5% 13.2% 5.1% 4.6% 18.6%

Condados del 15.3% 12.6% 14.7% 5.7% 4.9% 26.1%
CTD N.°9

Region de 14.8% 12.7% 14.5% 5.9% 5.3%* 23.4%*
WAMPO

Fuente: 2021 American Community Survey 5-year estimates (B08201, S0101, S1701, S1810, C16001) *2020 ACS

Proveedores publicos
De los 25 proveedores que figura en el Inventario de servicios y proveedores, ocho estan clasificados como

proveedores de transporte publico en la regidon de WAMPO, y figuran en la Pagina de Transporte Piblico de WAMPO.
(wampo.org/public-transit). Estos proveedores incluyen:

e Programa de transporte publico del condado de Butler: el Departamento para la Tercera Edad del
Condado de Butker brinda este servicio como un programa de transporte publico general que ofrece una
variedad de rutas en todo el condado con rutas del area urbanizada de Wichita en la ciudad de Andovery en la
ciudad de Wichita. Todos los vehiculos de transporte publico general de este servicio cuentan con
accesibilidad para personas con discapacidad. Para mas informacion, visite
www.bucoks.com/158/Transportation

e Departamento para la Tercera Edad del Condado de Cowly: si desea mas informacidn, visite
https://www.sckaaa.org/cowley-county/

e Derby Dash: un servicio en la ciudad de Derby este servicio de transporte pUblico bajo pedido funciona desde
2007. Derby Dash esta a disposicién de residentes de todas las edades y cuenta con adaptaciones para
personas mayores y con disparidad que viven en los limites de la ciudad de Derby. Si desea mas informacién,
visite http://www.derbyweb.com/132/Derby-Dash-Public-Transportation

e Haysville Hustle: ofrece transporte pUblico de bajo costo en la ciudad de Haysville. Haysville Hustle es un

servicio de respuesta bajo pedido. Si desea mas informacidn, visite https://www.haysville-ks.com/haysville-

hustle
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¢ Mulvane Senior Center: Mulvane Recreational Commission proporciona transporte para muchas de las
actividades de los adultos mayores. Si desea mas informacion, visite
https://www.mulvanekansas.com/department/?structureid=15

e Park City Senior Center: cuenta con un programa de transporte voluntario para residentes de Park City, Bel
Aire, Kechi o Valley Center para adultos mayores de 55 afios. También ofrecen un programa Lyft Concierge
para viajes que califiquen. Si desea mas informacion, visite https://www.parkcityks.gov/69/Senior-Center

e Transporte del Condado de Sedgwick (SCT, en inglés): servicio que presta el Departamento para la Tercera
Edad del Condado de Sedgwick. El SCT presta servicios limitados de transporte bajo pedido con fines
médicos y/o de cuidados criticos para multiples ciudades del condado de Sedgwick. Si desea mas
informacion, visite www.sedgwickcounty.org/aging/transportation/

¢ Wichita Transit: el servicio Wichita Transit presta servicios de transporte publico de ruta fija y paratransito
dentro del area de servicio urbanizada de Wichita. Si desea mas informacién, visite
https://www.wichitatransit.org/

LA EVALUACION DE NECESIDADES

La Evaluacion de Necesidades de la Comunidad es una descripcion de las necesidades de transporte de las
poblaciones objetivo e incluye las deficiencias en el servicio. Para evaluar las necesidades y los desafios a los que se
enfrentan las tres poblaciones objetivo y las personas sin vehiculo, el personal se puso en contacto con mdltiples
proveedores de transporte de la region y cre6 una encuesta comunitaria que se distribuyé a los proveedores de
transporte para solicitar la opinién de las partes interesadas.

Resultados de la encuesta de necesidades

La encuesta a la comunidad estuvo disponible en inglés, espafiol y vietnamita en formato fisico y digital en la pagina

de Transporte Pablico de WAMPO: wampo.org/public-transit. Se recibieron 262 encuestas, 195 en papely 67 en linea.
Se dedicaron cerca de 80y 95 horas de personal a promover la encuesta comunitaria.

Limitaciones de los proveedores

Los proveedores de transporte privado y publico desempefian un papel crucial en la oferta de opciones de movilidad
para los residentes en zonas urbanizadas. Sin embargo, ambos tipos de proveedores tienen sus propias limitaciones
que pueden plantear desafios a las personas que buscan servicios de transporte. Este plan profundiza en las
limitaciones asociadas tanto a los proveedores de transporte privado como publico, y en cémo estas limitaciones
pueden dificultar la accesibilidad y la comodidad de los habitantes de las comunidades urbanas. Los siguientes

ejemplos ilustran como estas limitaciones pueden ser un obstaculo para el servicio:
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Objetivo del viaje

Dia/Hora

«Las personas
tienen opciones

. «Las opciones de las limitadas dentro
Elegibilidad personas que y alrededor del
L «las personas que necesitan transporte area urbanizada
Jurisdiccional solicitan el para realizar fueradela
«un proveedor no servicio de actividades disponibilidad
puede viajar mas paratransito cotidianas en la zona del horario de
allad de las pueden cumplir o urbanizaday sus rutina de cada
fronteras no los requisitos alrededores son proveedor.
jurisdiccionales de elegibilidad limitadas

Resumen de la Evaluacion de necesidades

El siguiente grafico muestra un resumen de las necesidades que abordara este plan.

PLAN DE IMPLEMENTACION

El Plan de Implementacién identificara las posibles estrategias, actividades y proyectos que abordaran los obstaculos
identificados en el servicio para adultos mayores, personas con discapacidad y hogares con bajos ingresos.

Rubrica de puntuacién 5310
El plan contiene informacion que amplia los detalles de los criterios de puntuacion actualizados para el programa de

subvenciones de la FTA "Movilidad mejorada de personas mayores y personas con discapacidades- Seccion 5310" para
el area urbanizada.
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Metas
Meta 1: Mejorar la accesibilidad y la inclusion.

e Estrategias:

o Impartir capacitacion a los conductores sobre
cdmo hacer adaptaciones para los pasajeros que
las necesiten.

o Crear/promover programas de transporte que
puedan beneficiar a las personas con bajos
ingresos.

o Aumentar la disponibilidad de informacion en

varios idiomas.

Meta 2: Eliminar los obstaculos al transporte.

= Estrategias:
o Evaluar la demanda de horarios ampliados.
o Asignar recursos para el servicio nocturno y de fin
de semana.
o Colaborar con las empresas locales para
determinar las necesidades de transporte en
horas pico, y asignar recursos a las rutas de

mayor demanda.

Meta 3: Aumentar la colaboracion entre los proveedores de
transporte.

e Estrategias:

o Colaborar con las comunidades, empresas e
instituciones de la region para identificar las
necesidades compartidas de transporte y las
oportunidades de servicios conjuntos.

DE LAS RESPUESTAS A LA ENCUESTA:

El 59% de los encuestados dijo que necesitaria algin

tipo de adaptacion; el 32% tiene ingresos familiares

inferiores a $25,000; el 16% tiene mas de 65 afios; el
16% no habla inglés como idioma principal;

alrededor del 20% de la parte de comentarios
adicionales solicita mejores adaptaciones para las

paradas de autobds, y el 15% informé de problemas

con el comportamiento de los conductores.

DE LAS RESPUESTAS A LA ENCUESTA:

El 15% de las respuestas afirma que no puedenir a su
trabajo/ lugar de destino en transporte publico, y el
14% dice que no puede ir a sus citas médicas en
transporte publico. El 55% de los encuestados afirma
que, finalizar los servicios de transporte mas tarde
por la noche, agregar rutas y funcionar los fines de
semana harian que los servicios de transporte fueran
mas atractivos/faciles de utilizar. A partir de los
comentarios adicionales, el 25% de los encuestados
desearia que las empresas de transporte ampliaran
las horas y fechas de servicio.

Si desea conocer el plan completo, visite https://www.wampo.org/public-transit
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KE HOACH VAN CHUYEN HANH KHACH CONG CONG
DICH VU NHAN SINH CO PIEU PHOI

TOM TAT DU’ AN

Tim Hiéu Thém:

Dé biét thém thong tin vé CPT-
HSTP, xin truy cap trang web:

WWW.WwWampo.or ublic-transit

K& Hoach Van Chuyén Hanh Khach Cong Cong Dich Vu Nhan Sinh Cé Diéu Phéi chi trong vao cac lua chon van chuyén
danh cho cac nhém dan bi thiét thoi thudng xuyén di lai, bao gom ba dac tinh chinh vé dd tudi (tu 64 tudi trg [én), tinh
trang khuyét tat, va thu nhap cda gia dinh. Van chuyén dich vu nhan sinh bao gobm hang loat cac lua chon dich vu van
chuyén dugc thiét ké nham dap ng cac nhu cau clia cdc nhém dan gap bat (gi vé van chuyén bao gdm ngudi cao tudi,
ngudi khuyét tat, va/hoac nhiing ngusi ¢ thu nhap thap.

Hau hét moi ngudi, bat ké do tudi, khuyét tat, hodc mdc thu nhap déu c6 nhiing nhu cau van chuyén khac nhau va ¢
thé can mot loat cac dich vu cu thé khac tly thudc vao kha nang, mdi trudng, va cac lua chon san c6 trong cong dong
ctia minh.

K& Hoach Van Chuyén Dich Vu Nhan Sinh Cé Diéu Phéi la mot cong cu dé cdng dong diéu phéi cac chuong trinh van
chuyén dich vu nhan sinh danh cho nhiing ngugi cao tudi, ngudi khuyét tat, va nhitng hd gia dinh thu nhap thap trong
ving WAMPO.
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GIGI THIEU VE CONG DONG

Gidi Thiéu Vé Cong Bong mé ta hé thong hién tai va cac nhom dan muc tiéu trong ving WAMPO. Muc gidi thiéu nay
cling bao gobm danh sach cac dich vu hién ¢, cac nha cung cap van chuyén hanh khach hién tai (cac nha cung cap

dich vu van chuyén cdng cdng, cac cong ty tu nhan, va cac té chdic phi lgi nhuan), va téng quan vé nguén vén danh
cho van chuyén hanh khach céng cong.

Ddc Tinh Nhéan Khédu Hoc theo Viing Dia Ly
Biéu do bén dudi so sanh ty |é cdc nhdm dan nhat dinh trong ving WAMPO véi ty [é ciia nhém dan d6 trong 9 quan
thuc hién vVan Chuyén Cé biéu Phai, Tiéu Bang Kansas, va trén toan Hoa Ky.

vung Pia Ly Trén Thu Nhdp Khéng Cé Xe Trinh D3 Anh Ngif Thiéu S8

64 tudi Thap Hdi Han Ché

16.0% 12.6% 12.6% 8.3% 8.2% 31.8%

15.8% 11.5% 13.2% 5.1% 4.6% 18.6%

9 Quan CTD 15.3% 12.6% 14.7% 5.7% 4.9% 26.1%
Viung WAMPO 14.8% 12.7% 14.5% 5.9% 5.3%* 23.4%*

Ngudn: 2021 Udc tinh 5 ndm Khdo Sét Céng Béng Ngudi My (B08201, S0101, S1701, S1810, C16001) *2020 ACS

Khuyét Tat

Cac Nha Cung Cip Cong Cong
Trong s 25 nha cung cap dudc liét ké trong Bang ké cac dich vu va nha cung cap, c6 8 nha cung cap van chuyén hanh
khach cong cong trong ving WAMPO va dudc ghi trong Trang Van Chuyén Hanh Khach Céng Cong (wampo.org/public-

transit). Cac nha cung cap nay la:

e Chuong Trinh Vin Chuyé&n Quéan Butler: mot dich vu do S8 Ngudi Cao Tudi Quan Butler cung cap, day [a mot
chuadng trinh van chuyén hanh khach céng cdng chung hoat ddng trén nhiéu tuyén dudng trén toan quan vdi
cac tuyén dudng qua vung d6 thi Wichita trong Thanh Phé Andover va dén Thanh Phé Wichita. Tat ca cac loai
xe van chuyén cdng cong cla dich vu nay déu than thién v8i ngudi khuyét tat. D€ biét thém théng tin xin truy
cap: www.bucoks.com/158/Transportation

e HOi Pong Ngugdi Cao Tudi Quan Cowley: dé biét thém thdng tin xin truy cap:
https://www.sckaaa.org/cowley-county/

e Derby Dash: mét dich vu trong Thanh phd Derby, dich vu van chuyén céng cdng theo yéu cau nay hoat dong
tt ndm 2007. Derby Dash van chuyén cu dan moi lfa tudi va dudgc trang bi nhiing tién nghi phuc vu ngudi cao
tudi va ngudi khuyét tat séng trong ranh gidi thanh phé Derby. D€ biét thém thdng tin xin truy cap:
http://www.derbyweb.com/132/Derby-Dash-Public-Transportation

e Haysville Hustle: cung cap van chuyén hanh khach cdng cong chi phi thap tai Thanh Phé Haysville. Haysville
Hustle la dich vu theo yéu cau. D€ biét thém thdng tin xin truy cap: https://www.haysville-ks.com/haysville-
hustle

e Trung Tam Ngudi Cao Tudi Mulvane: Uy Ban Vin Héa Mulvane cung cap dich vu van chuyén cho nhiéu hoat
dong clia ngudi cao tudi. DE biét thém thong tin xin truy cap:
https://www.mulvanekansas.com/department/?structureid=15

e Trung Tam Ngudi Cao Tudi Park City: c6 mot chuong trinh van chuyén tinh nguyén danh cho cac cu dan tu
55 tudi trd |én cua Park City, Bel Aire, Kechi, hodc Valley Center. Ho cling cung cap chuadng trinh Lyft Concierge
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d6i véi cac chuyén di hoi du diéu kién. Dé biét thém thdong tin xin truy cap:
https://www.parkcityks.gov/69/Senior-Center

e Chudng Trinh Van Chuyé&n Quan Sedgwick (SCT): mét dich vu do S& Ngudi Cao Tudi Quan Sedgwick cung
cdp. SCT cung cap cac dich vu van chuyén theo yéu cau han ché déi vdi cac muc dich cham séc y té€ va/hodc

cham séc thiét yéu cho nhiéu thanh phé tai Quan Sedgwick. D€ biét thém théng tin xin truy cap:
www.sedgwickcounty.org/aging/transportation/

e Cd Quan Van Chuyén Wichita: cd quan Van Chuyén Wichita cung cap cac dich vu van chuyén hanh khach va
ngudi khuyét tat trén tuyén cé dinh trong Khu Vuc Dich Vu D6 Thi Wichita. D& biét thém thdng tin xin truy cap:
https://www.wichitatransit.org/

PANH GIA NHU CAU

Danh Gia Nhu Cau la mét mé ta cac nhu cau van chuyén ctia cadc nhém dan s6 muc tiéu, trong dé dé cap dén ca nhiing
[6 héng trong dich vu. P danh gid cac nhu cau va thach thic ma ba nhém dan sé muc tiéu va nhiing ngudi khéng c6
xe hai dang phai d6i mat, cac nhan vién chugng trinh da ti€p can vdi nhiéu nha cung cap dich vu van chuyén trong khu
vuc va tao mét ban khao sat cong dong va phan phat dén cac nha cung cap dich vu van chuyén dé tim hiéu y kién cua
cac bén lién quan.

Két Qua Khao Sat Nhu Cau

Khao sat cong dong nay dudc thuc hién bang tiéng Anh, Tay Ban Nha, va tiéng Viét bang ban gidy va trén mang trén
trang Van Chuyén Hanh Khach Céng Cong WAMPO: wampo.org/public-transit. Khao sat nhan dugc 262 lugt tra 13,
trong d6 c6 195 khao sat dugc thuc hién trén ban gidy va 67 khao sat dugc thuc hién trén mang. Téng s6 khoang 80-95
gid lam viéc ctia nhan vién dudc thuc hién cho khao sat cong dong nay.

Nhifng Han Ché Ciia Cac Nha Cung Cap

Cac nha cung cap dich vu van chuyén tu nhan va cong cdng c6 vai tro quan trong trong cung cap cac lua chon di
chuyén cho cu dan cac viing d6 thi. Tuy nhién, ca hai loai nha cung cap nay déu cé nhiing han ché riéng clia ho cé thé
gay kho khan cho nhiing ngudi dang tim kiém dich vu van chuyén. K& hoach nay nghién cfu sdu vao nhiing han ché
lién quan dén ca nha cung cdp dich vu van chuyén tu nhan va cong cdng va nhiing han ché nay c6 thé can trd kha
nang tiép can va su thuan tién cla cac cu dan do thi nhu thé nao. Nhiing vi du bén dugi minh hoa nhifng han ché nay
c6 thé gay can trd cho dich vu nhu thé nao:

4

Ngay/Gid
+Nhling ngudi bi

Muc dich chuyén di han ch& v& nhiing
A s e «nhiing ngugi can dich lya chon trong va
Hoi du dieu kign vu van chuyén cho xung quanh khu
e " +nhiing ngugi ndép cac hoat dong vuc d6 thi déi vdi
anh gidi hoat dong dan dang ky dich thudng nhat khong gid chay cia moi
mot nha cung cép vu van chuyén c6 nhiéu lya chon nha cung céap.
khéng dudc vugt ngugdi khuyét tat trong va xung quanh
qua cac ranh gigi c6 thé khong dap khu vuc d6 thi
khu vyc hoat dong (ing cac yéu cau
clia minh quy dinh
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Tém Tat Banh Giad Nhu Cau

Ban dd hoa bén dudi tém tit cadc nhu cadu ma k& hoach nay sé& giai quyét.

KE HOACH THUC HIEN

K& Hoach Thuc Hién sé& xac dinh céc chién lugc, cac hoat dong, va cac du an tiém nang giai quyét cac 16 hdng da dudgc

xac dinh trong khi phuc vu nhiing ngugi cao tudi, ngudi khuyét tat, va cac ho gia dinh c6 thu nhap thap.

Rubric Piém S6 5310

K& hoach nay cé cac théng tin md rdng chi tiét lién quan dén cac tiéu chi diém sé cap nhat déi véi chuong trinh tai trg
FTA theo Muc 5130 NéGng Cao Su Di Chuyén ctia Nguci Cao Tudi & Ngudi Khuyét Tat trong khu vuc dé thi.

Muc Tiéu
Muc Tiéu 1: Nang Cao Kha Ning Tiép Can va Hoa Hgp.

e Chién Ludc:

o To chic huan luyén cho céc lai xe vé phuc vu
nhitng hanh khach can gitp da.

o Xaydung/phat trién cac chugng trinh van chuyén
c6 thé mang lai Igi ich cho nhiing ngugdi thu nhap
thap.

o Tangcudng cung cap thong tin da ngdn ngi.

TU CAC CAU TRA LGOI KHAO SAT:

59% s8 ngudi tra |3i cho biét rang ho s& can mét s6

tién nghi, 32% s6 ngudi tra |Gi c6 thu nhap gia dinh
dudi $25,000, 16% s6 ngudi tra |i trén 65 tudi, 16%
s6 ngudi tra |3i Tiéng Anh khong phai tiéng me dé
cta ho, khoang 20% y kién bo sung yéu cau trang bi
cac tién nghi t6t han cho cac bén xe bus, va 15%
phan nan vé thai do cua lai xe.
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Muc Tiéu 2: X6a bé nhiing rao can van chuyén.

» Chién Ludc:

o Danh gid nhu cau van chuyén ngoai gis hoat dong théng thudng.

o Phan b6 cac ngudn luc cho dich vu van chuyén
dém mudn va cudi tuan.

o Hdp tac véi cac doanh nghiép dia phudng dé xac
dinh cac nhu cau van chuyén giG cao diém va
phan bé cac ngudn luc cho cac tuyén dudng c
nhu cau cao.

Muc Tiéu 3: Tang cudng hdp tac giifa cac nha cung cap dich vu
van chuyén hanh khach.

e Chién Ludc:
o Hdp tacvai cac cong dong, cac doanh nghiép, va
cac té chlc trong vung dé xac dinh ca nhu cau
van chuyén chung va cac co hdi cung cap cac dich

vu chung.

TU CAC CAU TRA LGOI KHAO SAT:

15% s ngudi tra |3i cho biét rang ho khéng thé di
lam/dén cdng s bang van chuyén hanh khach cong
cong, va 14% cho biét ho khdng thé dén cac cudc hen
tham kham y t€ bang van chuyén hanh khach céng
cdng. 55% s6 ngudi tra |Gi cho biét rang viéc tang thgi
gian hoat dong van chuyén hanh khach céng cong
ban dém, md& thém cac tuyén xe, va hoat dong vao
cudi tuan sé khién cac dich vu van chuyén hanh
khach céng cong thu hat hon/dé st dung han. Trong
s6 cacy kién bd sung, 25% s6 ngudi tra |3i muén céc
nha cung cap dich vu van chuyén hanh khach céng
cOng tang thém sé gid va ngay hoat dong.

DE xem toan bd ban ké hoach, xin truy cap: https://www.wampo.org/public-transit
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SECTION |

BACKGROUND & INFORMATION

Last updated in 2018 Coordinated Human Service Transportation Plan focused on the assessment and targeted
improvements on activities within the WAMPO Planning Area, particularly on the Wichita Urbanized Area Boundary.

WAMPO Area Planning partners (Kansas Department of Transportation and Wichita Transit) will be working
collaboratively to ensure the updated state-wide plan for the rural areas falling outside of the Urbanized Area shares
an inter-connected approach with the updates to the WAMPO Coordinated Human Service Transportation Plan.

Coordinated Human Service Transportation Plan History

e 2008: The first plan was adopted by the Coordinated Transit District (CTD) #12 in 2008. The plan provided the
community with a formal document to coordinate specialized transportation services -- also known as
paratransit services.

e 2010: The first update to the Coordinated Plan was adopted in June 2010. The updated plan expanded on the
original by addressing the needs that were identified by stakeholders and identified a list of programmable
and illustrative projects.

e 2013: The second update was adopted in September 2013 and focused on identifying the growing needs of
the region based on public input and the changing dynamics of the target populations.

e 2018 Urban Area: focused on getting community input and core elements from the previous plan and
incorporating new information from stakeholders within the urbanized area. Part of the recommendations
included instituting centralized mobility management which was created in 2021.

e 2018 Rural Area: The Kansas Department of Transportation has taken the lead in developing Statewide
Coordinated Plans characterized by individualized strategies that address the specific needs of each CTD rural
area.

e 2023 Urban Area: Plan focused on getting community input and core data elements from the previous plan
within the WAMPO region.

What is Human Service Transportation?

Human service transportation includes a broad range of transportation service options designed to meet the needs of
transportation-disadvantaged populations including older adults, disabled persons, and/or those with lower income.

Most people, regardless of age, disability, orincome level have different transportation needs and may require a
specific set of services depending on their abilities, environment, and the options available in their community.
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2023 Plan Overview & Purpose

The Coordinated Human Service Transportation Plan is a tool for the community to coordinate the human service
transportation programs for older adults, people with disabilities, and low-income households within the WAMPO
region.

Section | of this plan includes background information about the Coordinated Public Transit - Human Services
Transportation Plan.

Section Il of this plan will explore the assessment of local needs and includes the following:

= Community Profile: The community profile provides a description of the current system and target
populations within the WAMPO region. This profile also includes a listing of available services, current
transportation providers (public, private, and nonprofit), and an overview of public transportation funding.

* Needs Assessment: description of the transportation needs of the target populations and includes gaps in
service.

Section Ill will define the targeted approach and priorities identified and informed by public input.

= Implementation Plan: identifies the strategies, activities, and/or potential projects that could be used to
address gaps or opportunities in the service delivery. Summarizes an implementation plan based on available
resources (from multiple program sources), time, and the feasibility of identified strategies/activities.
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SECTION Il

COMMUNITY PROFILE

The Coordinated Human Service Transportation Plan will focus on the transportation options available to frequently
underserved populations, which include the three population characteristics of age (over 64), disability status, and
household income. The geographic area of focus will be South-Central Coordinated Transit District #9 (CTD),
especially the WAMPO Region.

Coordinated Transit District (CTD) Boards are Kansas decision-making bodies focused on specialized transportation
service coordination across the state. The CTD #9 boundary includes the following counties:
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WAMPO Area Planning Boundary

WAMPO’s planning area includes 22 cities and all or part of three counties in south-central Kansas. Based on data
from the U.S. Census Bureau, 2020 (Decennial Census) the WAMPO planning area has a total population of 547,230.
The region includes the jurisdictions highlighted in the below WAMPO area planning boundary map:
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Source: WAMPO, Produced by: WAMPO., Date Exported: 8/3/2023 Folder: G:\Transit\Coordinated Plan'2023\2023 Coordinated Plan\
The information shown on this map is compiled from various sources made available to us which we believe to be reliable.

Urbanized Area Population

With approximately 79% percent of the total CTD #9 population living in the WAMPO Planning Area, this plan will drill
down into the transportation needs and wants of the three overlapping and interconnected target populations. These
populations include older adults over the age of 64, people with disabilities including physical, intellectual and
developmental, and households with low income as defined by the US Census. The following tables and information
will highlight the population by geographic area and characteristic.
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Total Population by Geographic Area

Geographic Area 2010 2020 % Change
United States 308,745,538 331,449,281 7.4%

2,853,118 2,937,880 3.0%
CTD 9 Counties 673,264 695,114 3.2%
WAMPO Region 518,976 547,230 5.4%

Source: 2010 & 2020 US Census Bureau Decennial Census (Table P1)

Demographic Characteristics by Geographic Area
The following chart compares the percentage of certain populations in the WAMPO region to the percentage of that
population in Coordinated Transit District #9 counties, the State of Kansas, and the entire United States.

Geographic Over LowIncome Disability No Vehicle Limited English Minority
Area age 64 Available Proficiency
United States 16.0% 12.6% 12.6% 8.3% 8.2% 31.8%

| Kansas SRS 11.5% 13.2% 5.1% 4.6% 18.6%

CTD #9 15.3% 12.6% 14.7% 5.7% 4.9% 26.1%

Counties

WAMPO Region 14.8% 12.7% 14.5 % 5.9% 5.3%* 23.4%*
Source: 2021 American Community Survey 5-year estimates (B08201, S0101, S1701, S1810, C16001) *2020 ACS
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Age
Older Adults over the age of 64 are estimated to represent 16% of the US population and 14.8% of the WAMPO region.
The following map illustrates the number of older adults per census tract.

Older Adults by Geographic Area
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Disability

People with disabilities comprise an estimated 12.6% of the US population and 14.5% of the WAMPO region
population. Disability data from the American Community Survey (ACS) asks respondents about six disability types:
hearing difficulty, vision difficulty, cognitive difficulty, ambulatory difficulty, self-care difficulty, and independent
living difficulty. Respondents who report any of the six disability types are considered to have a disability.

Visit https://www.census.gov/topics/health/disability/guidance/data-collection-acs.html for additional detail on the

Census definition of disability.

People with Disabilities by Geographic Area
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Although the Census does not account for the mobility requirements of a disabled individual (i.e., driving, transit, etc.)
having a disability is still an indicator of specialized transportation needs.
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People with Low Income

People with low incomes comprise an estimated 12.6% of the US population and 12.7% of the WAMPO region
population. Poverty in Kansas is defined by the use of guidelines and thresholds. Guidelines are used for the
determination of financial eligibility for programs and thresholds are used for calculating poverty population
statistics. The commonly used guideline includes thresholds set by the US Census Bureau. The following link shows

how they are defined by the Census:

e (Census Poverty Measure:
https://www.census.gov/topics/income-poverty/poverty/guidance/poverty-measures.html

People with Low Income by Geographic Area
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Vehicle Availability

People with no vehicle availability comprise an estimated 8.3% of the US population and 5.9% of the WAMPO region
population.

People with No Vehicle Availability by Geographic Area
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Target Population Overlap

Itis clear that there is some inherent overlap among the target populations based on age, disability, and income.
While vehicle availability was also presented as a population characteristic, it is important to note that it does not
constitute a distinct target population. The following are just a few statistics and trends that illustrate this overlap of

population characteristics:

accounted for 39.8% of people with disabilities.

Coordinated Public Transit-Human Services Transportation Plan

Low Income & Disability: In 2021 the poverty rate of people with disabilities in Kansas was 20.3%.
Older Adults & Disability: Rates of disability increase with age. In Kansas in 2021, people ages 65 and older,
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e Employment & Disability: In 2021 according to the American Community Survey 44.3% of the population with
a disability in Kansas is employed.

e OlderAdults & Low Income: In 2021 according to the American Community Survey 9.6% of the population
below poverty level is 65 years and over.

INVENTORY OF SERVICES & PROVIDERS

The Wichita Urbanized Area is composed of a variety of transportation providers that support the transportation
needs of individuals. The below chart shows the distribution of both public and private (for-profit and non-profit)
transportation providers.

Transportation Providers by Type

= Public = Non-Profit = For-Profit
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The following listing shows the entities providing transportation services in the urbanized area:

Organization

Type of
Provider

Main Funding
Source

Demographic Served

Location of
Provider

Butler County Transit
Program (Butler
County Department of

Aging)

Cowley County Council

on Aging

Derby Dash Public
Transportation
Haysville Hustle (City
of Haysville—Senior
Center)

Mulvane Senior Center

Park City Senior Center

Sedgwick County
Transportation

Wichita Transit

AbilityPoint (Arc of
Sedgwick County)
Arrowhead West, Inc.

Catholic Charities

Cerebral Palsy
Research
Foundation/Timber
Lines

Envision

Episcopal Social

Services (Breakthrough

Club)
Heartspring

Public

Public

Public

Public

Public

Public

Public

Public

Non-Profit

Non-Profit

Non-Profit

Non-Profit

Non-Profit

Non-Profit

Non-Profit

FTA Section 5307 & 5311

KDOT

FTA Section 5307

City of Haysville & 5310
Grant

City of Mulvane &
Sedgwick County
Department of Aging
City of Park City

FTA Sections 5311 &
5310 and Sedgwick
County Mill Levy
Funding

FTA Sections 5307 &
5310

Public support

FTA Section 5310

Federal and state private

grants, philanthropic
charitable donations,
Fees for services
provided

FTA Section 5310

FTA Section 5310
(urbanized)

General Public, Accessible

vehicles

KDOT

General Public

General Public

55 years +

65+

General Public

General Public

Individuals with intellectual and
developmental disabilities
People with Disabilities

Adults with intellectual,

developmental, and physical
disabilities

Older Adults & People with
Disabilities

People with Disabilities

Coordinated Public Transit-Human Services Transportation Plan

Urbanized

Winfield
Urbanized

City of Haysville

Mulvane

City of Park City

Urbanized & Non-
Urbanized WAMPO

Urbanized
Wichita

Urbanized & Non-
Urbanized WAMPO
Wichita

Urbanized

Urbanized
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Organization Type of Main Funding Demographic Served Location of

Provider Source Provider
Independent Living Non-Profit | State Grant 16+ Disabled individuals Wichita
Resource Center
Kansas Elks Training Non-Profit | FTA Section 5310 People with Disabilities Urbanized
Center for the

Handicapped (KETCH)
Project Independence Non-Profit | - - -

Starkey, Inc. Non-Profit | FTA Section 5310 People with Disabilities Urbanized
Air Capital For-Profit Private Funding General Public Sedgwick, Harvey,
Transportation Lift/Ramp/Stretcher (Vans) Butler, Reno,
Sumner, Kingman
Always There Senior For-Profit Private Funding Older Adults & People with Wichita
Care Disabilities Companion
(Escorted) Services
Edisa Transportation For-Profit Private Funding General Public KS, OK, MO, NE, CO
Lift/Ramp/Stretcher (Vans) & TX
Right At Home For-Profit Private Funding Right at Home Clients Older Wichita

Adults & People with Disabilities
Companion (Escorted) Services

TransPro Services For-Profit Private Funding General Public Sedgwick, Harvey,
Lift/Ramp/Stretcher (Vans) Butler, Reno,
Sumner, Kingman
Trust Transportation, For-Profit - General Public Sedgwick, Butler,
LLC and Harvey County

**12 private providers from the 2018 update were not included in the 2023 update due to staff being unable to contact the organizations to verify information.
WAMPO staff reached out through emails, phone calls, and letters.
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The following chart highlights the distribution of providers focused on a specific target population (older adults,
people with disabilities, and the general public).

Provider Target Populations

= General Public = Older adults People with Disabilities

Public Providers
Of the 25 providers listed 8 are categorized as public transit providers in the WAMPO region and are listed on the
WAMPO - Public Transit Page(wampo.org/public-transit) . These providers include:

e Butler County Transit Program: a service provided by the Butler County Department on Aging is a general
public transportation program that offers a variety of routes throughout the county with Wichita urbanized
area routes in the City of Andover and into the City of Wichita. Vehicles offer curb-to-curb service, Monday
through Friday to anyone of any age. Operates demand-response service within the City of Andover on
weekdays between the hours of 8:30 a.m. and 12:00 p.m. All general public transportation vehicles of this
service are handicapped accessible. For more information visit: www.bucoks.com/158/Transportation

e Cowley County Council of Aging: For more information visit: https://www.sckaaa.org/cowley-county/
o Derby Dash: a service in the City of Derby this on-demand public transportation service has been in operation

since 2007. Providing affordable service within the Derby city limits, The Derby Dash is available to residents
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of all ages and is equipped with accommodations for older adults and people with disabilities living in the
Derby city limits. Operates a demand-response service within its city limits on weekdays between the hours of
7:30 a.m. and 3:30 p.m. For more information visit: http://www.derbyweb.com/132/Derby-Dash-Public-

Transportation
e Haysville Hustle: provides low-cost public transportation in the City of Haysville. Haysville Hustle is a

demand-response (curb-to-curb) service. For more information visit: https://www.haysville-ks.com/haysville-

hustle

e Mulvane Senior Center: The Mulvane Recreational Commission provides transportation for many of the
senior activities. Some of the outings include trips to the area theaters, trips into Wichita to various museums
and other places of interest, trips to other citiess and many other fun and exciting activities are planned as
well. For more information visit: https://www.mulvanekansas.com/department/?structureid=15

o Park City Senior Center: has a volunteer transportation program for residents of Park City, Bel Aire, Kechi, or
Valley Center for adults over the age of 55. They also offer a Lyft Concierge program for qualifying trips. For
more information visit: https://www.parkcityks.gov/69/Senior-Center

e Sedgwick County Transportation (SCT): a service provided by the Sedgwick County Department on Aging.
SCT provides limited on-demand transit services for medical and/or critical care purposes for Bel Aire, Derby,
Goddard, Haysville, Kechi, Maize, Mulvane (Sedgwick County only), Park City, Valley Center, Furley, Schulte,
Andale, Bentley, Cheney, Clearwater, Colwich, Garden Plain, Mount Hope, Viola, and the City of Sedgwick. For
more information visit: www.sedgwickcounty.org/aging/transportation/

e Wichita Transit: a department of the City of Wichita, the Wichita Transit service provides fixed-route transit
and paratransit services within the Wichita Urbanized Service Area. Operating hours are 5:30 a.m. to 7:30 p.m.
on weekdays and 6:00 a.m. to 6:30 p.m. on Saturdays. For more information visit:
https://www.wichitatransit.org/
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THE NEEDS ASSESSMENT

The Community Needs Assessment is a description of the transportation needs of the target populations and includes
gaps in service. To assess the needs and challenges facing the three target populations and those without vehicles,
staff reached out to multiple transportation providers in the region and the newly created United Community
Transportation Coalition (UCTC) to request feedback from stakeholders.

Survey Needs Results

The community survey was available in English, Spanish, and Vietnamese in physical format and digitally on the
WAMPO Public Transit Page: wampo.org/public-transit. 262 survey submissions were received, of which 196 were

hard paper copies and 67 were online submissions.

Approximately 80-95 total staff hours were dedicated to promoting the community survey. Staff only promoted the
Community Survey in the outreach opportunities unless otherwise noted. It is important to note that WAMPO had two
more surveys open at the time of the community survey time frame. More information can be found in Appendix C:
Plan Development.

e 59% of survey responses said they need some form of accommodation.

5 - What accommodations do you need? (Check all that apply). (n=222)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

1 do not need special accommodations 41%

Help with carrying/storing purchases or other possessions

12%

Wheelchair accessible vehicle

9%

Lift ramp 8%

Assistance from the curb at my origin to the curb at my destination 8%

Assistance from the door at my origin to the door at my destination 5%

Other 5%

An escort travels with me - 3%
Assistance to the door of the transit vehicle - 3%
A service animal travels with me . 2%
Folding wheelchair storage . 2%

Motorized wheelchair storage

2%
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e Most of the respondents (87%) began their trips from their house/apartment. Additionally, 65% of the
respondents ended their trips at their job/place of employment, grocery store, medical appointment, or other
destinations.

6 (B) - Where do your trips end? (Check all that apply). (n=229)

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Job/place of employment 19%

Other 17%

Grocery store(s)

16%

Medical appointment 13%

Activities 10%

Library 8%

Pharmacy 8%

Dental appointment 6%

Senior center(s) 3%
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e Amongthe responses, 18% included options not listed, while 4% chose 'No' as their response. The second
most selected option, chosen by 15% of the respondents, indicated that they would like to go to their
job/place of employment using the existing services but cannot.

8 - Are there places you would like to go but CANNOT get to with the
existing services? (Check all that apply). (n=155)

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Other 18%

Job/place of employment 15%

Medical appointments 14%

Activities 14%

Grocery Store 13%

Dental appointments 9%

Pharmacy 8%

Library 6%

Senior center 3%

Coordinated Public Transit-Human Services Transportation Plan Page |17



e Regarding changes to transportation service options in the region that would enhance appeal or convenience,
54% of the responses included preferences for extended operating hours, more routes, weekend operations,
and reduced waiting times.

9 - What changes to transportation service options in the region
would make using them more appealing or easier for you? (Check all
that apply). (n=211)

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

End later at night

16%
More routes 13%
Operate on the weekends 13%

Shorter waiting times 13%

If 1 could ride them to different destinations in my city

10%

If 1 could ride them to different destinations outside my city 8%

More reliable/on-time pick-up and drop-off times 8%

Start earlier in the morning 8%

Lower the cost

6%

Ability to reserve services online 1%

Other

2%

e From the additional comments section at the end of the survey, it was observed that approximately 25% of
the comments suggested extending service hours. Additionally, 20% of the comments indicated a desire for
enhanced accessibility and comfort. These comments included suggestions for more bus stops, shelters,
seating, as well as cleaner and better maintained buses.

Provider Limitations

Private and public transportation providers play crucial roles in offering mobility options for residents in urbanized
areas. However, both types of providers have their own sets of limitations that can pose challenges to individuals
seeking transportation services. This article delves into the limitations associated with both private and public
transportation providers and how these limitations can hinder accessibility and convenience for people in urban

communities.

While all communities in the urbanized area communities have some form of public transportation option available to
them, there are additional limitations that create challenges to those travelling in and around the region. These
limitations include jurisdictional barriers, eligibility exclusions, trip purpose, and day/hour availability. The following
examples illustrate how these limitations may pose as barriers to service:
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e Jurisdictional Limitations: a provider may not travel across jurisdictional boundaries. For example, SCT
travels from the above listed areas and can travel into Wichita and back, however, they cannot travel from
Wichita to these areas and back.

e Eligibility Limitations: Individuals who apply for paratransit service through Wichita Transit may or may not
meet the eligibility requirements.

e Trip Purpose Limitations: Medical trips have more service options. Individuals needing transportation for
routine activities like banking, church, or shopping have limited options in and around the urbanized area.

e Day/Hour Limitations: Individuals needing transportation for routine activities like doctor’s appointments,
banking, church, or shopping have limited options in and around the urbanized area outside of the routine
scheduling availability of each provider.

Needs Assessment Summary

The following graphic summarizes the needs this plan would like to address.

g Enhance Accessibility and Inclusivity
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SECTION Il

IMPLEMENTATION PLAN

The Implementation Plan will identify strategies, activities, and potential projects that will address the identified gaps
in service for older adults, people with disabilities, and households with low income.

5310 Scoring Rubric
The following information expands the detail associated with the updated scoring criteria for the Enhanced Mobility of
Seniors & Individuals with Disabilities - Section 5310 FTA grant program for the urbanized area. For more information

on Section 5310 program funding visit: www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-
disabilities-section-5310

The below 5310 Scoring Rubric content will be used as the primary decision-making tool for all proposed urbanized
area 5310 projects.

Please use the below criteria to “score” the project proposal. The project sponsor has a maximum of 100 points
available among the below-listed criteria. Each of the below-listed criteria has an associated “max points possible”
listed in parentheses. Score each area between zero and the max available points, with zero being the criteria that

was not addressed or satisfactory.

CRITERIA SCORE
1. Demonstration of Need (up to 10 pts)
2. Addresses Accessibility and/or Collaboration Goals (up to 50 pts)
3. Meets Specific Needs (older adults/disabilities) (up to 30 pts)
4. Coordinated Transit District #9 Member Status (up to 10 pts)
TOTAL
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The following table highlights how the updated scoring criteria connect to the updated strategies:

Criteria Strategy Connection

DT O BCEWGL R EELE - General Criteria

Accessibility Connection:

Removing barriers that make transportation prohibitive for older adults and people
with disabilities.

Accessibility & Collaboration Connection:
Collaboration Transportation Collaboration & Mobility Management

Meeting the Specific Collaboration Connection:
Needs Removing Barriers, Transportation Collaboration & Mobility Management

Coordinated Transit
District #9 General Criteria

The following tables define each of the updated 5310 scoring criteria:

Criteria Criteria Summary
L e G L Project proposals should include a clear and concise description of need. This should
include a description of the estimated number of people to be served distributed by the
target population (older adults, people with disabilities, general population, etc.). The
identification of need should summarize the gaps between current conditions and
desired conditions or "wants."

Accessibility Projects that minimize barriers to transportation for older adults and people with
disabilities. This could include:
= Projects or services designed and carried out to meet the specific
transportation needs of older adults and/or people with disabilities.
» Projects that meet the needs of older adults and/or people with disabilities
when other services are unavailable, insufficient, or inappropriate.
» The exploration or the provision of transportation service(s) where service gaps
are present.
= Solutions that address transportation needs outside of "normal" operational
hours, days, times, and/or locations.
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Criteria Criteria Summary

Collaboration Projects that involve collaboration/coordination with agencies, jurisdictions, and/or
businesses to support the transportation needs of older adults and people with
disabilities. This could include:
= Exploring or implementing cost-effective methods for collaboration to ensure
the needed transportation options are provided.
* Transportation providers coordinating rides to popular destinations (and stops
along the way) to maximize efficiency and rider options.
= Partnerships with nursing homes, assisted living centers, and/or other
senior/disability care agencies.
» Collaboration designed to overcome the potential disconnects for individuals
needing transportation to suburban jobs and services.
» Projects that study the feasibility of urbanized area transfer points and/or
locations and cost-effective options for riders and agencies involved.
» Projects that explore the feasibility of regional express bus/commuter service to
employment centers.
= Mobility Management Projects
- Service Development (vehicles, movement of people) to understand the
Family of Services, coordinate resources, Link systems to people, and
develop new creative options.
- System Management to plan and manage demand. Considerations could
include land use, transit-oriented development, livable communities, green,
HOV, regulatory barriers, telecommuting, etc.
- Transportation educational programs that educate the public on public
transportation and associated benefits.

L CEN P TN EEL B The project/service meets the specific transportation needs of older adults/people with
disabilities. Projects could increase the ability of older adults and/or people with
disabilities to meet the following needs:

= Banking and Shopping/Retail

= Church attendance

= Employment

» Entertainment & Civic Activities

= Medical & Therapy Appointments

= Visiting Family

= Other Routine or Specialized Needs
Coordinated Transit Scoring is based on the organization's status as a Coordinated Transit District #9 (CTD)
District Participation member and participation at regular meetings.
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Points Distribution

= Demonstration of Need = Addresses Accessibility and/or Collaboration Goals

» Meets Specific Needs (older adults/disabilities) = Coordinated Transit District #9 member Status
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Goals

Goal 1: Enhance Accessibility and Inclusivity.

e Strategies:
o Provide training for drivers on accommodating passengers who require accommodations.
o Create/promote transportation programs that could benefit low-income individuals.
o Increase availability of multi-lingual information.

FROM THE SURVEY RESPONSES:

59% of respondents said that they would need some kind of accommodation, 32% of the respondents have a

household income under $25,000, 16% of the respondents are over the age of 65, 16% of the respondents don’t have
English as their first language, about 20% of the additional comments portion request better accommodations for
bus stops, and 15% reported issues with driver behavior.

Goal 2: Remove transportation barriers.

= Strategies:
o Assess demand for extended hours.
o Allocate resources for late-night and weekend service.
o Collaborate with local businesses to determine peak transportation needs and allocate resources to

high-demand routes.

FROM THE SURVEY RESPONSES:

15% of the responses said that they cannot get to their job/place of employment via transit, and 14% said they could
not get to medical appointments via transit. 55% of the respondents said that ending transit services later at night,
adding more routes, and operating on the weekends would make transit services more appealing/easier to use. From
the additional comments, 25% of respondents would like to transit providers to extend service hours and dates.

Goal 3: Increase collaboration between transit providers.

e Strategies:
o Collaborate with communities, businesses, and institutions in the region to identify shared
transportation needs and opportunities for joint services.
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FROM THE SURVEY RESPONSES:

64% of the respondents use Wichita Transit, 95% of the zip codes entered belong to the city of Wichita ZIP codes, and
10% said that being able to ride to different destinations in their city would make transit services more
appealing/easier to use. 8% of the respondents said being able to ride to different destinations outside of their city
would make transit services more appealing/easier to use. From question 10 - “What city/town/unincorporated area
are the following locations located in for you?”, 18% of the employer, 18% of the medical clinics or hospitals, and
24% of the Senior program or human services agency activities and appointments included locations outside of
Wichita.

Recommendations

While the aforementioned strategies are important, it is necessary to set forth recommendations that outline specific
“next step” actions as a foundation for the strategies to be successfully implemented. The following are the formal
recommendations of this plan:

= Designated recipients of Federal funding programs should follow through with routine audits of sub-
recipients to:
o Ensure proper and responsible use of allocated dollars.
o Ensure that mandatory rides are being given depending on the requirements of the agency.
= Utilize the United Community Transit Coalition (UCTC) to advance mobility and coordination in the region.
The UCTC’s goal is to “increase collaboration between the transportation systems in various jurisdictions
within the Tri-County area.”

o The UCTC should work to create a robust membership that includes private providers of
transportation.
o Potential UCTC tasks include:
= Institute centralized scheduling. Develop a consorted effort among transportation service
providers to ensure accessibility to transportation is available to eligible riders and to achieve
efficient, cost-effective, regional transportation.
= Develop the potential for a voucher program where system users could use any public or
private service provider using their voucher.
= Better coordinate driver programs to fill spatial gaps in transportation service coverage.
= Develop computer/phone apps and other call applications making accessibility to services
easier and traceable.
= Continue to build on the Mobility Management efforts that were developed by hiring a Director of Mobility

Management for CTD #9. (This position was created in 2021.) Future tasks include:
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o Connect the public to available transportation options by attending community events, providing
individual travel training sessions as needed, and presenting to groups as requested.

o Actively participate in various groups/coalitions to assess needs, address gaps, and make
connections.

o Advocate for public transportation by sharing the benefits of transit and needs of providers with
decision makers.

o Promote regional collaboration through the United Community Transit Coalition's work.

o Increase the public's awareness and perception of public transportation services throughout the
region by creating and sharing data-driven infographics, flyers, brochures, etc.

o Assistin the statewide implementation of Kansas Mobility Week.

o Connect regional providers to partners across the state.
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APPENDIX A: SURVEY RESULTS

The community survey was available in English, Spanish, and Vietnamese, both on paper and online. The electronic
version of the survey was available on the WAMPO Public Transit webpage: wampo.org/public-transit. There was a
total of 262 survey submissions, out of which 195 were on paper and 67 were completed online.

Approximately 80-95 staff hours were dedicated to promoting the community survey. It is important to note that
WAMPO had two other surveys open at the same time. The following are the results of the community survey.

1 - What available transportation services do you use? (Check all that
apply).(n=245)

0% 10% 20% 30% 40% 50% 60% 70%

wichita ranit I <
starkey, inc. [ °%
Other - 6%

Sedgwick County Transportation (SCT) - 5%
Derby Dash Public Transportation . 2%
Catholic Charities ] 2%
Butler County Transit Program (Butler County Department of Aging) I 1%
Episcopal Social Services (Breakthrough Club) l 1%
Haysville Hustle ] 1%
Independent Living Resource Center I 1%
Arrowhead West, Inc. | 1%
Cerebral Palsy Research Foundation/Timber Lines I 1%
Envision | 1%
Kansas Elks Training Center for the Handicapped (KETCH) I 1%
Heartspring | 1%

Project Independence | 1%

e Other-1-What available transportation services do you use? (Check all that apply).

o 8responses: VA transportation

o 2responses each: Personal Vehicle, other (did not specify)

o 1response each:
=  Amtrak
= Family
= GreyHound
= My grandad, parents, and most recently my brother. I've taken Ubers before but they are very

expensive and often not careful with my wheelchair,

= None,
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= Rarely use, but when I do it's the Trolley on Douglas
= Uber

2 - How many rides do you take per week? Check one. (A ride to and from is counted
as two rides). (n=91)

0% 5% 10% 15% 20% 25% 30% 35% 40%

34%

B
FS

5-10 26%

11-15 20%

16-20 5%

20+ 6%

Other 10%

e 2-How many rides do you take per week? Check one. (A ride to and from is counted as two rides).
o 3responses: Zero
o 2responses each: Other(did not specify), Once every six months
o 1lresponse each:
= 1-4 during the school year
= Clients use transportation
= Everyday
=  First-time rider
= Hardly ever. Wichita Transit does not run when and where | need to go AND I'd have to stand
at the bus stop, unless | bring my own chair
= | usually cannot afford to take the bus
= Infrequently, less than two rides per week
= Occasionally but not regularly
= Occasionally when the weather is bad
= Onceamonth
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= Onceayear
* Rarely
= Varies

3 - What days of the week do you ride? (Check all that apply). (n=217)

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Monday 18%

Tuesday 17%

Wednesday 18%

Thursday 17%

Friday 17%

Saturday 10%

Sunday 3%
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4 - What time do you ride? (Check all that apply). (n=230)

0% 5% 10% 15% 20% 25% 30%

8am-11am 24%

1lam-2pm 19%

2pm-5pm 27%

5pm-8pm 14%

Spm-11pm

11pm-8am 6%

Other 5%

Other: - 4 - What time do you ride? (Check all that apply).

8 responses: 4-6 AM
5responses: 6-8 AM
3 responses each: Varies, Other

o O O O

1 response:
*=  Would be great if the bus ran overnight and Sunday for overnight and weekend workers
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5 - What accommodations do you need? (Check all that apply). (n=222)

Help with carrying/storing purchases or other possessions

Assistance from the curb at my origin to the curb at my destination

Assistance from the door at my origin to the door at my destination

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

1 do not need special accommodations

41%

12%

Wheelchair accessible vehicle 9%

Lift ramp 3%

8%

5%

Other

5%

An escort travels with me - 3%

Assistance to the door of the transit vehicle - 3%

A service animal travels with me 2%

Folding wheelchair storage . 2%

Motorized wheelchair storage . 2%

e Other-5-What accommodations do you need? (Check all that apply).

o 6 responses: Bicycle racks

o 3responses: Other

o 1response each:

Provide services during summer

To lower the bus so can step up. | have a bad hip and knee

Visual alerts for stops as | am deaf

Cover for the stops

If I must get out of my chair | need someone who can lift my wheelchair into the car as well as
the medical bags I’'m attached to 24/7. I’'m connected to 3 very heavy IV infusion bags all the
time. 1 do all of my own medical care.

More frequent option

My daughter currently uses Uber to get around

She is wheelchair dependent and uses a Smart Drive to propel herself. She needs assistance;
lifting the backpack in and out of the vehicle, and folding her w/c and lifting it into the vehicle.
Only picked up and dropped off in direct locations
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6(A) - Where do your trips begin? (Check all that apply).(n=239)

» House/Apartment = Senior living facility = Homeless shelter = Other

e Other-6 (A) - Where do your trips begin? (Check all that apply).
o 22responses: Group Homes

9 responses: Other

O
o 2responses: Job
O

1 response each:

Douglas and Hillside or Oliver

East Douglas area

residential

School to home

WSU Tech and NexStep Alliance locations
School/Work

Senior center

Sometimes | have to walk 6 blocks to catch the bus but sometimes | can use the nearby bus
stop.

Street

University

Work release facility
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6(B) - Where do your trips end? (Check all that apply).(n=229)

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Job/place of employment

Other

Grocery store(s)

Medical appointment

Activities

Library

Pharmacy

Dental appointment

Senior center(s)

8%

8%

6%

3%

o  Other-6 (B) - Where do your trips end? (Check all that apply).
16 responses: Starkey

(0]

o O O O O

10 responses: College

19%

17%

16%

13%

10%

7 responses each: Catholic Charities Day Program; Other

3 responses: Plasma donation center

2 responses: food; School; nursing home; diner

1 response each:

All over Wichita

Bank well-fair

Brother's house, orrent a
vehicle since neither of us get
around very well

Downtown

Home

Just ride around
Miscellaneous errands
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= Parole office

= Restaurants

= Ridethebus

= Social Security Office

= Sometimes the bus is my
"adventure". It serves as a form
of entertainment.

=  Treatment

= YMCA
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= Child services =
= theather =
= Food stamps =
= Phone service ]
= Section 8 housing ]
= Paybills =

7 - How satisfied are you with existing services? (n=231)

0% 5% 10% 15% 20%

Neutral

Satisfied

Very Satisfied

Dissatisfied

15%

Very Dissatisfied

15%
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Rehab

Butler Community College
Corrections Day Reporting
Residential Corrections
Work Release

Addiction and BIP Treatment

25% 30%

26%

22%

22%
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8 - Are there places you would like to go but CANNOT get to with the existing
services? (Check all that apply). (n=155)

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

Other 18%

Job/place of employment 15%

Medical appointments 14%

Activities 14%

Grocery Store 13%

Dental appointments 9%

Pharmacy 8%

Library 6%

Senior center 3%

20%

e Other- 8- Are there places you would like to go but CANNOT get to with the existing services? (Check all that

apply).

13 responses: No

11 responses: Other

4 responses: Church

3 responses: School

2 responses each: College, Haysville, shopping, Social Security Office.

o 0O O O O O

1 response each:
= Activities

= Adult Education at NexStep Alliance on Webb Road - call service only and very long ride with

transfers
= Airport

= canonly go select places at certain times in Andover and the accessible transit bus won’t cross

city lines. 1 go to WSU for college but | can’t drive and live on campus because of my medical

conditions. I'm reliant on friends and family to take me place
= church and school
= Church on Sundays
= Derby
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= Earlier jobs

= Exploration place

= Facility(Work release)

= Goodwill

= Home

= |saw that Route 12 now extends to WSU West, it would be handy if it would go a little farther
on N. Maize Rd (45th or 53rd St, maybe) | would ride the bus much more frequently if | didn't
have to walk so far after it dropped me off.

» 1'd go every place | can via transit, if they'd run the routes more than once per hour, run later
into the evening, and on Sundays.

= If the bus came closer to Maize, | would use it more often to go to everywhere | travel in
Wichita

* Itwould be nice to be able to go to church on Sundays, also if the bus ran later into the night,
more errands could be done.

= Job/place of employment(3rd_shift_jobs)

= Job/place of employment(return trip)

=  Movies

= My children's school

= Night stuff

= Not really just longer hours

= Park City

= Pay bills

= South on Hoover Rd

= The Goodwill 37th Oliver

= Transit board meetings
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9 - What changes to transportation service options in the region would make using
them more appealing or easier for you? (Check all that apply). (n=211)

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

End later at night

16%
More routes 13%
Operate on the weekends 13%

Shorter waiting times 13%

If 1 could ride them to different destinations in my city

10%

If 1 could ride them to different destinations outside my city 3%

More reliable/on-time pick-up and drop-off times 8%

Start earlier in the morning 8%

Lower the cost

6%

Ability to reserve services online

Other - 2%

4%

e Other-9-What changes to transportation service options in the region would make using them more
appealing or easier for you? (Check all that apply).
o 2responses: Other (did not specify)
o 1response each:
= Busservices forimmunocompromised people who risk getting sick on busses.
= Drivers treat people better and more attentive, more honest, safer, not search people, not
search people, not discriminate
= Drivers_take_responsability,consistent_about_rules,better_communication(e.g.,schedule_ch
anges)

= Give change

= Goto places|needto go

= | had towalk to transit cuz a driver ignored me standing at bus stop, because he detour 1
street west of where | was standing. Seems drivers don't care or transit doesn't care or both

= Improve customer service

= |tshould go pass Greenwich

= QOperate on Sundays

= Pay wy/ credit/debit card on bus
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10 - What city/town/unincorporated area are the following locations located in for

Serve ICT airport.

The bus stop near my house at Mt Vernon and Lulu was taken away. Itis difficult for me to

ride the bus with finding the nearest route. The ride app is not current.

you? Answer for all that apply.

A)

G)
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Employer(n=89):

iv.

82 responses: Wichita

4 responses: Park City

2 responses each: Andover; Bel Aire; Derby; Haysville; out of the region
1 response each: Goddard; Maize; Mulvane; Valley Center

Medical clinics or hospitals(n=104):

i
ii.
iii.
iv.
V.

98 responses: Wichita

6 responses: Derby

5 responses: Andover

3 responses: Out of the region

1 response each: Bel Aire; Goddard; Haysville; Maize; Mulvane; Park City; Valley Center

Medical/dental offices(n=86):

i
ii.
iii.
iv.
V.

81 responses: Wichita

6 responses: Andover

3 responses: Park City

2 responses: Bel Aire, Derby, out of the region

1 response: Haysville, Maize, Mulvane, Valley Center

Shopping/grocery/pharmacy(n=93):

i
ii.

iii.

iv.

V.
School(n=68):
i.

ii.

iii.

iv.

V.

90 responses: Wichita

4 responses each: Andover; Derby

5 responses: Out of the region

2 responses: Maize

1 response each: Bel Aire; Haysville; Mulvane; Park City; Valley Center

64 responses: Wichita

5 responses: Andover

3 responses: Haysville

2 responses each: Maize; Goddard

1 response each: Bel Aire; Derby; Mulvane; Park City; Valley Center

Senior program or human services agency activities and appointments(n=44):

i

ii.
iii.
iv.

39 responses: Wichita
3 responses: Oaklawn
2 responses: Park City

1 response each: Bel Aire; Goddard; Haysville; Maize; Mulvane; Valley Center; out of the region

Social/recreational activities/parks(n=72):
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67 responses: Wichita

5 responses each: Derby; Goddard

3 responses each: Andover; Haysville; out of the region

2 responses each: Bel Aire; Maize; Park City

1 response each: Cheney; Clearwater; Mulvane; Valley Center

H) Church/faith-based organizations and activities(n=55):

1) Other(n=21):

53 responses: Wichita
2 responses each: Bel Aire; Derby; Valley Center
1 response each: Colwich; Goddard; Haysville; Maize; Mulvane; Park City

13 responses: Wichita
2 responses: Maize
1 response each: Haysville; Park City; Sedgwick County; out of the region

11 - What is your age? (Check one) (n=262)

0% 5% 10% 15% 20% 25%

Under 18

18-25

26-35

36-45

46-55

56-65

66-75

76+

Prefer not to answer

Coordinated Public

2%

21%

11%

11%

12%

15%

10%

o2}
X

11%
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12 - What is your household income? (Check one) (n=262)

0% 5% 10% 15% 20% 25% 30% 35% 40%

$24,999 or less 32%

$25,000 - $49,999 17%
$50,000-74,999
$75,000-$99,999

$100,000 - $149,999

$150,000 or more
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13 - How would you describe yourself (Check all that apply). (n=262)

0% 5% 10% 15% 20% 25% 30% 35% 40%

White 37%

Black or African American 17%

Asian

12%

Prefer to Self-Describe - 6%
Two or More Races -

American Indian or Alaska Native

Hawaiian or Other Native Pacific Islander 0%

- 1m
=
X

Prefer not to answer 22%

o Preferto Self-Describe - 13 - How would you describe yourself (Check all that apply).
o 4responses: American Indian or Alaska Native and White
o 3responses: Mexican/Hispanic
o 2responses each: Other; Black or African American and White
o 1lresponse each:
= African
= East African
= AMERICA
= American Indian or Alaska Native, Asian, Black or African American, White
=  American Indian or Alaska Native, Black or African American
= Ethiopian/American Indian
= Moorishka
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14 - Is English your first language? (n=223)

= Yes = No
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15 - What is your Zip Code?(n=228)
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17 - How did you hear about this survey?(n=232
e 68 responses: Wichita Transit Center
e 28responses: Robert J. Dole VA Medical Center
e 27 responses: WAMPO staff, Starkey
e 12 responses: Wichita Transit Bus
e IJresponses: Joe Cruz
e 8responses: Facebook
e 4responses: WAMPO
e 3responses each: Convoy of Hope, WSU, flyer

e 2 responses each: Community Center(OAC); Email, Maize Farm & Art Market; Senior Center; Survey Card;

Email, Facebook post by Brandon Johnson
o 1response each:

=  Friend

Coordinated Public Transit-Human Services Transportation Plan

= Andover news letter
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At work

attend meetings.

Attending WAMPO meeting
CAB

Coworker

Derby Recreation Commission
District Advisory Board

Email from Andoverks.com
Facebook post by Brandon
Johnson

Facebook, Wichita District 1
newsletter, email

Facebook from Sedgwick
County

Health and Wellness Coalition

Internet

Job coach

KFDI/CMPO

My employer

My mom

News story inline

Oaklawn Senior Center

On nextdoor

Outreach meeting

School

Sentto me

Wife works for Sedgwick Co.
Word of mouth, social media
work email

WSCAAB

Meeting

Please use the space below to provide any additional comments (n=109).

O

o

o O O O
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| don't ever take the bus since | have my own car but | would consider if the bus went further out of
Wichita

More promotion, drivers switch routes(keeping them alert),people generally satisfied, Q-Line
extension is good, more wheelchair & bike storage, buses on same route got right behind one another,
helps with gas prices

Extend hours of service for people who work 3rd shifts

Be more strict on people smelling having pissed pants. Be safer, the buses stop and blow your back
out. Air bags are junk. Hire younger people, old people are cranky. Charging twice on one ride.

Run later times until 11pm

Really good!

Routes aren't in order at times, run 24/7

Elderly people get rushed, bus drivers are rude, how people are treated is not good when the bus is
running late I've seen people in wheelchairs get neglected and won't stop for them.

Like in other places, run on holidays, longer hours(for most of them at night).Run on Sunday.
Recognize the cost of more service time, higher fares would be understandable. Cannot save half of
monthly pass for next month. It is good when routes cross.

I wish you will go longer hours atleast until 9:00-10:00

Buses are late 20 min, makes it hard to get to work on time

Drivers not need to be rude or put their hands on someone, or threaten someone. Driver gotinto
personal business and called the N-word.

Sunday service for church. Expand fixed-route further west.

Page |A18



More evening service

Bus-pass kiosk is confusing

Doing surveys is a good thing it helps out everybody in Wichita, KS.

12:00pm is when the last stop should be.

More bus covers and bus stops

Extra shifts to bus stations, more times, later at night. Drivers are not used to the electric buses.

o O O O O O o©

Buses are stagered and they come at different times. They don't connect very well. Meet at the same

time and leave at the same time. They are dirty. They shouldn't be limits on what size of animals you

can take on the bus. It is discrimination to limit the size of animal you can adopt. Concerns about EV

buses.

o Changed route hours. Improve route reliability times. Improve WT mobile app. Electric buses are loud.
A lot of buses don't have AC.

o Drivers continue past when waiting at bus stop.

o

Reduce the fare. Needs to be more reasonable. My opinion doesn't matter to them. Longer hrs. and
less work. Need late service for 2nd and 3rd shifts. Took away 10-rides-for-$10. Lost a lot of business.
| wish the bus was more affordable and more accomodating. Need a Sunday bus and better system.
The route to my job goes 1 bus every other hour. This is inconvenient.

Buses are sometimes late or way too early.

Bus drivers need to be better, be more curtious

Wifi never works

Bus drivers need to be nicer

They're okay. Go to other cities.

Please provide services even during holidays and summer.

0O O O O O O O O O

It would be helpful if they operate on summer and more on week-ends. And less waiting time would
be much appreciated.
| feel like the bus should be available on Sundays too.

o

o The bus should work at least partially during Sundays. Can't go to Church because bus doesn't run on
Sunday

o Itwould be good to have more routes so that | don't have to change a lot of buses. And more stops.

o lcangetwherel needto go, butis's a struggle that requires preplanning and extended time due to
wait time s and available routes, and possibly still over a mile walk sometimes.

o Should run later at night, route to park city,add routes to mulvane

o 1hour and 5 minute wait. Nasty drivers. Treat people badly. | need to ride with a service dog because |
have PTSD because I'm a veteran and | got trouble because of the service dog. Services need to be on
time, people depend on transit. Prices went up and it is not fair. Kids should pay lower fare. Bring back
transfer rates. VA bus doesn't go to the transit center and it should because we have to walk all the
way to Douglas.

o Excellent

o Most of the time is reliable. Very good. Route 16 is good depending on the driver.
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Bus don't stop at bus stops. Transfer costs. Bring transfer program back. More reliable pick up times.
Thank you

Low the cost for the people who doesn't work. Or ride free.

The service is good

It's an excellent services | love it thank's for everything

Starkey provides the best service

Starkey needs kneeling buses w/ doors towards the back

o O O O O O o o©

Currently the services ride until 2pm. | wish they could provide services earlier and later for medical

procedures especially those where you can't drive after them.

o lwould like if they were more options to travel from Wellington. | would also like to have a better way
to access the routes in Wichita in case of an emergency.

o We need the bus to ride Sundays, that rides from 5-11pm. I can't go to work or grocery stores at night.

o |l wish the transportation services operated at least until five.

o We need more routes, more times. More promotion of public transit options. Not a lot of people are
aware of the current options

o Pretty good.

o 3rd shift for night workers, extended hours. VA bus should go down to the Transit Center. Wellfare
offices were downtown and wheelchair veterans shouldn't have to travel those extra blocks.

o Largestcity in State should have rail.

o lwish the city bus made it closer to my house.

o Busesdon’t go N to Sonly E to W. Bus stops should have shelters, and shade. Bus stops need
pavement because | can't wait by them with my wheelchair. Buses need to let you know that they are
not coming back because one time | got stuck and had to find my way back home.

o Build it they will come. One and a half wait time. Weird routes that combobulate. More routs for kids
so they can go to activities. Light up bus stops. Bus stops need shelters. No buses south west. Monthly
bus passes.

o Busesdon't stop sometimes.

o They were good.

o 24/7 bussing for shifts. Added security to buses. Stricter guidelines for moving. Broader range outside
in suburbs. Medical certifications for drivers. Heavy metal detectors for guns.

o Good people.

I would use the loca bus more if a few bus's operated late or went further. Best system I've seen was in

o

Washington Seattle.

Need transit services to Derby

Run later hours

More midday bus to-from Oaklawn. More handicap services.
Just get better survey

Please improve the service.

o O O O O O

Wichita bus system very poor. Checkout Portland Oregon, great system.
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o The City of Wichita needs to provide a sustainable fixed funding mechanism for transit operations.

o Thankyou for asking! | urge that Wichita Transit improves for all Wichitans and tourists.

o Thebigissue is headways. If people can't reliably take spontaneous trips because they might have to
wait 45min before their bus arrives, it's a nonstarter. And if the bus ran later in the evenings, people
might more reliably be able to use it to commute

o Great service with great personnel. Don't know what | would do without this service!

(0]

I don't use transit because it's not economically feasible or a good use of my time. It would take too
long to get anywhere.

all the drivers are every nice , and everyone i speak to on the phone is as well.

Parent assisted with form for minor child

| think Andover needs a public transit service

| have to walk very far to get to a bus station.

o O O O O

Having public transport available from Wichita to Butler Community College would allow my son to
take classes there.

o

Create a Wichita Metro system. A skyrail or underground rail would be awesome!

o lam19yearsold and unable to drive and live on a college campus because of my health conditions. |
want to be a normal teen and be independent but with how poor the accessible transitin my areaiis |
must rely on others to take me places.

o Currently because the transit system does not meet her needs she has to use Uber or her parents to
get around. Sheis 19 y/o.

o ldonot currently use public transportation because there is not a bus stop near me. However, | would

use it daily if there were easy, reliable routes near me which would get me from home in SW Wichita to

work and places in between.

Love the bus, | would ride it OFTEN if the bus served 45th and Maize and had a covered bus stop.

I don’t currently use the transit services due to inconvenient routes/times.

NEED LONGER HOURS AND SUNDAY

If they could move the last stop on Route 12 farther up Maize Rd, | would ride it more.

o O O O O

The Wichita area is a center of economic engine, and we need to be a "regional" system, such as a

Transit Authority, covering the region.

o The busis my primary transportation. Sometimes with my health issues | worry about catching
sicknesses because | am immunocompromised.

o Transit never listen to riders or drivers. You have taken out every single bench in Wichita

o Getrid of Mayor and City Manager so the new ones can fix the transit and homeless problem in

o Use transportation services for my children and hope to continue to be able to do so without an adult
rider. Very convenient service in Haysville.

o I've beenin Philadelphia for a year long internship (happily moving back to Wichita in August though)
and have been using transit and biking instead of a car here. Bottom line: when transit is reliable,
efficient and abundant, people will use it.
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o Inothercities I've lived in, public transit is not just for disabled and low-income folks, and I've heard
my yearning from others, especially YOUNG people who've been elsewhere: public transit should
serve ALL trendy, able residents.

o Do you have to go to transit before you can reach your destination if you stop is in the route after you
are picked up? Its makes for a longer ride to get to work.,

o Wichita's public transportation is way to limited and doesn't run long enough. Furthermore, Para
transits lack of drivers makes it hard for people to get to work on time or at all. All this needs to
improve asap.

o lwork with the IDD and DD Field as well as Autism and elderly and for them to be independent and
work, get around and use their rights to live as others is impossible do mostly to transportation issues.

o WTAis good. Wish buses ran later.

o There are a large amount of students that struggle with bus service in the N. Webb Road area and
can't get service home from late evening classes. For many, itis a2 hour ride, one way.

o Theserviceis using huge busses. Could use much smaller busses

o When | worked at Goodwill | had to walk 1.3 miles to and from the bus stop. All the poor people who
still work there and no bus service is disrespectful to the tax paying citizens ofWichita. | was walking
thatin 2019. The bus no longer gets that close

o I'dthe buses ran every 15-20 min | would use the bus as my primary transport method. Bike for
secondary and car as last resort

o Thank you for promoting more transit services, including benches at bus stops.

o Thiscity is 100% doing a disservice to disabled citizens

Survey assumes | am using public transportation. A regular bus type service is not available in my area

o

so the multitude of questions based on that assumption cannot be answered.
Bus drivers deserve a living wage and healthcare benefits.

I would like more frequency with the transit services.

extend 12 bus further up Maize Rd, run earlier in the AM

O O O O

We need a dedicated funding source for Wichita Transit to extend service hours, routes, grid
system,etc.
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APPENDIX B: COMMUNITY SURVEY FORMS
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Coordinated Public Transit - Human Services
Transportation Plan Survey

WAMPO is currently in the process of updating its Coordinated Public Transit - Human Services
Transportation Plan. This plan focuses on the transportation needs of older adults, people with
disabilities, and low-income households. Please take a few moments to share your thoughts on
current transportation services. Your responses will help us understand your needs and identify
potential goals and strategies of this plan. At the end of this short, anonymous survey, there will also
be an opportunity for you to share any additional information that you feel is relevant to the
conversation.

To review the current plan please visit: https://www.wampo.org/public-transit.

1 - What available transportation services do you use? (Check all that apply).

[1 Derby Dash Public Transportation [1 Starkey, Inc.
[J Haysville Hustle 71 AbilityPoint (Arc of Sedgwick County)
[l Park City Senior Center 1 Catholic Charities
(1 Sedgwick County Transportation (SCT) O Cerebral Palsy Research
[1 Butler County Transit Program (Butler Foundation/Timber Lines
County Department of Aging) 71 Envision
{1 Cowley County Council on Aging "1 Episcopal Social Services
[1 Mulvane Senior Center (Breakthrough Club)
1 Wichita Transit [0 Heartspring
"1 Arrowhead West, Inc. [1 Independent Living Resource Center
1 Kansas Elks Training Center for the [1 Project Independence
Handicapped (KETCH) [l Other:

2- How many rides do you take per week? Check one. (Aride to and from is counted as two rides.)

[l 1-4 [1 16-20
[] 5-10 1 20+
0 11-15 [] Other:

3 - What days of the week do you ride? (Check all that apply

~

[l Monday [l Friday

[J Tuesday [J Saturday
[l Wednesday [l Sunday
[J Thursday

1outof4
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4 - What time do you ride? (Check all that apply).

[l 8am-1lam ] 8pm-11pm
[l 11am-2pm ] 1ll1pm-8am
[ 2pm-5pm 1 Other:

[0 5pm-8pm

5 - What accommodations do you need? (Check all that apply).

"1 Wheelchair accessible vehicle. 1 Assistance to the door of the transit
Folding wheelchair storage. vehicle.
"1 Motorized wheelchair storage. 1 Help with carrying/storing purchases
"1 Lift ramp. or other possessions.
71 Assistance from the curb at my origin [1  Anescort travels with me.
to the curb at my destination. [ Aservice animal travels with me.
71 Assistance from the door at my origin [1 Other:
to the door at my destination. [l Ido not need special

accommodations.

6 - Where do your trips begin and end? (Check all that apply).
Origin Destination
[J House/Apartment [0 Job/place of employment
"1 Senior living facility Medical appointment
0 Homeless shelter Dental appointment
[J Other: Pharmacy
Grocery store(s)
Library
Senior center(s)
Activities
Other:

R Y IO

7 - How satisfied are you with existing services?
[J Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

I O I B

2outof4
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8 — Are there places you would like to go but CANNOT get to with the existing services? (Check all that

apply).

[

O 0O o0o0ooogogd

Job/place of employment
Medical appointments
Dental appointments
Pharmacy

Grocery Store

Library

Senior center

Activities

Other:

9 - What changes to transportation service options in the region would make using them more

appealing or easier for you? (Check all that apply).

O

O O o oo O

If I could ride them to different destinations in my city.
If I could ride them to different destinations outside my city.
Lower the cost.

Start earlier in the morning.

End later at night.

Operate on the weekends.

More routes.

Shorter waiting times.

Ability to reserve services online.

More reliable/on-time pick-up and drop-off times.
Other:

10 - What city/town/unincorporated area are the following destinations located in for you? Answer for

all that apply.

O

o O O O O

o

Employer:

Medical clinics or hospitals:

Medical/dental offices:

Shopping/grocery/pharmacy:

School:

Senior program or human services agency activities and appointments:

Social/recreational activities/parks:

Church/faith-based organizations and activities:
Other:

3outof4
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11 - What is your age? (Check one)

[0 Under18 [J 46-55 [J Prefernotto
[J 18-25 [J 56-65 answer.

[ 26-35 [ 66-75

[l 36-45 [ 76+

12 - What is your household income? (Check one)

(]  $24,999 or less
$25,000 - $49,999

7 $100,000 - $149,999
] $150,000 or more
[0 Prefer not to answer.

g
1 $50,000-74,999
] $75,000-$99,999

13 - How would you describe yourself (Check all that apply)

0 American Indian or Alaska Native O White

[J Hawaiian or Other Native Pacific [0 Two or More Races
Islander [ Prefer to Self-Describe:

0 Asian

[J Black or African American [1 Prefer not to answer.

14 - Is English your first language? O Yes (0 No

15 - What s your Zip Code?

16 - To stay updated, please share your email.

17 - How did you hear about this survey?

Please use the space below to provide any additional comments.

Return to:
Wichita Area Metropolitan Planning Organization (WAMPO)
271 W 3rd Street, Suite 208, Wichita, Kansas 67202

4outof4
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Transporte Publico Coordinado: Encuesta del Plan de
Transporte del Departamento de Servicios Humanos

Actualmente, WAMPO esta en el proceso de actualizar su Transporte Piblico Coordinado: Plan de Transporte
del Departamento de Servicios Humanos Este plan aborda principalmente las necesidades de transporte de

los adultos mayores, personas con discapacidades y grupos familiares de bajos ingresos. Por favor, tomese
unos minutos para compartir sus opiniones sobre los servicios de transporte actuales. Sus respuestas nos
ayudaran a entender sus necesidades e identificar los objetivos potenciales y estrategias de este plan. Al final
de esta breve encuesta anénima, también habra una oportunidad para que comparta informacién adicional

que considere relevante para la conversacion.

Ingrese al siguiente sitio para revisar el plan actual: https://www.wampo.org/public-transit.

1 - ;Cuales son los servicios de transporte disponibles que utiliza? (Marque todas las que apliquen).

[

Coordinated Public Transit-Human Services Transportation Plan

Transporte publico de Derby Dash
(Derby Dash Public Transportation)
Haysville Hustle

Park City Senior Center

Transporte del condado de Sedgwick
(SCT) (Sedgwick County
Transportation (SCT))

Programa de transporte publico del
condado de Butler (Departamento de
vejez del condado de Butler) (Butler
County Transit Program (Butler County
Department of Aging)

Condado de Cowley Consejo para para
la vejez (Council of Aging) (Cowley
County Council on Aging)

Centro para adultos mayores de
Mulvane (Mulvane Senior Center)
Transporte Publico de Wichita (Wichita
Transit)

Arrowhead West, Inc.

Centro de Entrenamiento Elks para las
personas con discapacidades de

Kansas (KETCH, por sus siglas en
inglés) (Kansas Elks Training Center for
the Handicapped (KETCH))

Starkey, Inc.

AbilityPoint (Arc of Sedgwick County)
Caridades Catdlicas (Catholic
Charities)

Fundacion de investigacion para la
paralisis cerebral/Timber Lines
(Cerebral Palsy Research
Foundation/Timber Lines)

Envision

Servicios Sociales Episcopales
(Breakthrough Club) (Episcopal Social
Services (Breakthrough Club))
Heartspring

Centro de Recursos para la Vida
Independiente (Independent Living
Resource Center)

Project Independence

Otro:

lde5
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2- ;Cuantos viajes toma a la semana? Marque uno. (Un viaje de ida y vuelta se cuenta como dos viajes)

[l 14 [ 16-20
[l 5-10 [0 20+
0 11-15 [0 Otro:

3 - ;Qué dias de la semana viaja? (Marque todas las que apliquen).

[J Lunes [0 Viernes
[l Martes 1 Sabado
[ Miércoles . Domingo
[J  Jueves

4 - ;A qué hora viaja? (Marque todas las que apliquen).

[] De8a.m.alla.m. | De8p.mallp.m.
[l Della.ma2p.m. (] Dellp.ma8a.m.
[] De2p.ma5p.m. (1 Otro:

] De5p.ma8p.m.

5 - ¢;Cuales son las acomodaciones que necesita? (Marque todas las que apliquen).

1 Vehiculo accesible parasilla de ruedas. 1 Asistencia desde la puerta del vehiculo

(1 Almacenamiento de silla de ruedas de transporte.
plegable. 'l Ayuda para cargary almacenar las

(1 Almacenamiento de silla de ruedas compras y otros objetos personales.
motorizada. [ Llevo unacompafante de viaje

] Rampa de elevacion. conmigo.

[l Asistencia desde la acera de origen [l Unanimal de servicio viaja conmigo.
hasta la acera de destino 0 Otro:

[1 Asistencia desde la puerta de origen [l No necesito acomodaciones
hasta la puerta de destino especiales.

6 -¢En donde inician y terminan sus viajes? (Marque todas las que apliquen).

Origen Destino
[1 Casa/Apartamento [1 Trabajo/Lugar de empleo
[1 Centro de vida para adultos mayores 0 Citamédica
[1 Refugio para personas sin hogar [1 Citadental
[J Otro: [J Farmacia
[J Tiendas de abarrotes
[] Biblioteca
[1 Centro para adultos mayores

2de5
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[J Actividades
0 Otro:

7 - {Qué tan satisfecho esta con los servicios actuales?

[

O O O

Muy insatisfecho
Insatisfecho
Indiferente
Satisfecho

Muy satisfecho

8 - ¢(Hay lugares a donde le gustaria ir, pero NO PUEDE con los servicios actuales? (Marque todas las

que apliquen).

O O o0Ooo0go0oogog Q™

Trabajo/Lugar de empleo
Citas médicas

Citas dentales

Farmacia

Tienda de abarrotes
Biblioteca

Asilo

Actividades

Otro:

9 - ;Qué cambios en las opciones de servicios de transporte en la region harian que usarlo sea mas

atractivo o mas facil para usted? (Marque todas las que apliquen).

O

Coordinated Public Transit-Human Services Transportation Plan

Si pudiera dirigirlos a diferentes destinos en mi ciudad.
Si pudiera dirigirlos a diferentes destinos fuera de mi ciudad.
Un costo mas bajo.

Que empiece mas temprano en la mafiana.

Que termine mas tarde en la noche.

Que opere los fines de semana.

Mas rutas.

Periodos de espera mas cortos.

Que se puedan reservar los servicios en linea.

Que los horarios de salida y llegada sean mas confiables
Otro:

3de5
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10 - ;En qué ciudad/pueblo/area no incorporada se encuentran los siguientes destinos para usted?
Responda a todas las que apliquen.
o Empleador:

Clinicas médicos u hospitales:

Consultorios médicos o dentales:

Compras, abarrotes o farmacias:

Escuela:

o O O O O

Actividades y citas del programa de adultos mayores o agencia de servicios humanos:

O

Actividades o parques sociales o recreativas:

Organizaciones y actividades eclesiasticas o religiosas:

o Otro:

11-;Qué edad tiene? (Maque una)

] Menordel8 [ 46-55 [ Prefierono
(1 18-25 (1 56-65 responder.
0 26-35 0 66-75

(1 36-45 76

12 - ;Cudl es el ingreso de su grupo familiar? (Maque una)

(] $24,999 0 menos 0 $100,000 - $149,999
| $25,000 - $49,999 71 $150,000 0 mas
] $50,000-74,999 O Prefiero no responder.

' $75,000-$99,999

13 - ;Como se describiria asi mismo? (Marque todas las que apliquen).

[1 Indio americano o nativo de Alaska 7] Dos o mas razas
Hawaiano o de las Islas del Pacifico [ Prefiero autoidentificarme como:
] Asiatico
1 Negro o Afroamericano {1 Prefiero no responder.
[1 Blanco

14 - jEsinglés es su idioma principal? O Si O No

15 - ;Cual es su cddigo postal?

4deb5
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16 - Para mantenerse actualizado, comparta su correo electrénico.

17 - ;Como se enterd de esta encuesta?

Utilice el espacio a continuacion para proporcionar cualquier comentario adicional

Enviar de vuelta a:

Wichita Area Metropolitan Planning Organization
(WAMPO)

271 W 3rd Street, Suite 208

Wichita, Kansas 67202

5de5
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Giao Thong Cong Cong Co Piéu Phéi - Khao Sat
K& Hoach Van Chuyén Dich Vu Nhan Sinh

WAMPO hién dang trong qua trinh cip nhat K& Hoach Van Chuyén Dich Vu Nhan Sinh - Giao Théng
Cong Cong Co Diéu Phéi. K& hoach nay tap trung vao nhu cau van chuyén cta ngudgi 8n tudi, ngugi
khuyét tat va cac ho gia dinh ¢ thu nhap thap. Vui long danh it phat dé chia sé suy nghi cta quy vi vé
cac dich vu van chuyén hién tai. Cau tra |Gi clia quy vi s€ gilp ching t6i hi€u nhu cau cta quy vi va xac
dinh cac muc tiéu va chién ludc tiém nang clia ké hoach nay. Cudi khdo sat ngén, an danh nay, quy vi
cling s€ c6 ca hoi chia sé bat ky thong tin bé sung nao ma quy vi thay cé lién quan dén cudc tro chuyén
nay.

DE xem lai k& hoach hién tai, vui long truy cap: https://www.wampo.org/public-transit.

1 - Quy vi st dung nhitng dich vu van chuyén nao? (Panh dau tat ca nhiing muc ap dung).

[l Giao Thong Cong Cong Derby Dash 1 Trung Tam Dao Tao Ngugdi Khuyét Tat
(Derby Dash Public Transportation) Kansas Elks (Kansas Elks Training
[1 Haysville Hustle Center for the Handicapped (KETCH))
] Trung Tam Ngudi Cao Nién Park City [ Starkey, Inc.
(Park City Senior Center) 71 Abilitypoint (Arc Ciia Quan Sedgwick)
1] Giao Thong Van Tai Quan Sedgwick 7] T& Chic Tu Thién Céng Gido (Catholic
(Sedgwick County Transportation Charities)
(SCT)) ] T& Chiic Nghién Cliu Bénh Bai
] Chudng Trinh Van Chuyén Quan Butler Nao/Timber Lines (Cerebral Palsy
(S& Nguai Cao Nién Quéan Butler) Research Foundation/Timber Lines)
(Butler County Transit Program (Butler [l Envision
County Department of Aging) 1 Dich Vu Xa H6i Tan Giao (Cau Lac B6
T HGi bong Nguai Cao Nién Quan Cowley Dot Pha) (Episcopal Social Services
(Cowley County Council on Aging) (Breakthrough Club))
1 Trung Tam Ngudi Cao Nién Mulvane 1 Heartspring
(Mulvane Senior Center) ] Trung Tam Tai Nguyén Song Doc Lap
] Van Chuyén Wichita (Wichita Transit) (Independent Living Resource Center)
[J  Arrowhead West, Inc. " DuAn Ddc Lap (Project Independence)
O Khac:
1trén5
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2- Quy vi di bao nhiéu chuy&n méi tudn? Danh dau vao mét lua chon. (M6t chuyén di va vé dugc tinh la

hai chuyén.)

b 14 [ 16-20
(] 5-10 [J 20+
(] 15-11 O Khac:

3 - Quy vi di chuyén vao nhiing ngay nao trong tuan? (Danh dau tat ca nhiing muc ap dung).

J

U
U
U

Thi Hai 1 ThiSau
ThiBa [l ThiBay
Thit Tu 1 Chua Nhat
Thi Nam

4 - Quy vi di chuyén lGc may gig? (Panh dau tat ca nhiing gi 4p dung)

0

O O O

8am-11am ] 8pm-11pm
llam-2pm J 1l1pm-8am
2pm-5pm 1 Khac:
5pm-8pm

5 - Quy vi can tién nghi ho trg nao? (Danh dau tat ca nhiing gi ap dung).

O

O O 0o d

Phuadng tién danh cho xe lan. 7] HO trg dén clfa chia phuong tién van
Khoang tréng dé xe lan gap. chuyén.

Khoang tréng xe lan c6 dong ca. [ Trd giGp mang/cat gili hang hda da
Cau nang mua hoac d6 vat khac.

HO trg ti [é dudng tai diém xuat phat
clia toi dén lé dudng tai diém dén.

HO trg tu clfa & diém xuat phat cla toi
dén clia & di€ém dén.

Mot ngudi ho tong di cung toi.

Mot dong vat phuc vu di cung toi.
Khac:

T6i khdng can tién nghi ho trg dac biét.

O O 0o d

6 - Nhitng chuyén di clia quy vi bat dau va két thiic & dau? (Danh diu tat ca nhiing muc ap dung).

O O O o

Piém xuat phat Piém dén
Nha/Can ho ] Congviéc/ndilam viéc
Cd s@ s6ng cao nién ] Cudchenyté
Nha cho ngugi vo gia cu ] Cudc henvdinhasi
Khac: [ Tiém thudc
[ (Cac) clfa hang tap hoa
71 Thuvién
7] Trungtam ngudi cao nién
] Cachoatdong
1 Khac:

2trén5
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7 - Quy vi hai long véi cac dich vu hién c¢6 nhu thé nao?
1 Ratkhong hailong
Khong hai long

T Binh thudng
1 Hailong
71 Rathailong

8 - C6 nai nao quy vi mudn dén nhung KHONG THE dén véi cac dich vu hién c6 khong? (Panh dau tat
ca nhiing muc ap dung).
[ CongViéc/Ngi Lam Viéc
Cudc HenYTé
Cuoc Hen Nha Khoa
Tiém Thubc
Clta Hang Tap Héa
Thu Vién
Trung Tam Ngugi Cao Nién
Cac Hoat bong
Khac:

O O o0googogdg

9 - Nhiing thay d6i nao d6i vdi cac lua chon dich vu van chuyén trong khu vuc sé gidip quy vi st dung
chdng nhiéu hon hodc dé dang hon? (BPanh dau tat ca nhitng muc ap dung).

71 N&u t6i ¢ thé di chuyén dén nhiing diém dén khac nhau trong thanh phé ctia minh.
Néu tdi c6 thé di chuyén dén nhiing diém dén khac nhau bén ngoai thanh phé ctia minh.
Giam chi phi.
Bat dau s6m hon vao budi sang.
K&t thic mudn hdn vao ban dém.

O 0o 0o o d

Hoat dong vao cudi tuan.

Nhiéu tuyén dudng haon.

Thdi gian chd dgi ngan han.

Kha nang dat dich vu truc tuyén.

Thdi gian d6n va tra khach dang tin cdy/dlng giG han.
Khac:

O o o O

3trén5
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10 - Nhitng di€ém dén nao sau day danh cho quy vi nam & thanh phé/thi tran/khu vuc chua hdp nhat?
Tra |Gi cho tat ca nhitng muc ap dung.
o Chulao dong:

Phong kham y té hoac bénh vién:

Van phongy té/nha khoa:

Mua sdm/tap héa/hiéu thudc:
Trudng hoc:
Cac hoat dong va cudc hen cta cd quan dich vu nhan sinh hodc chudng trinh danh cho nguai

o O O O O

cao nién:

Hoat dong xa hoi/giai tri/cong vién:

o

o Cactd chicva hoat ddng ctia nha thd/tin ngudng:
o Khac:

11 - Quy vi bao nhiéu tudi? (Panh dau vao mét lua chon)

[ Dudi18 (1 36-45 1 66-75
(] 18-25 (1 46-55 1 76+
] 26-35 ] 56-65 "1 Khéng mudn tra [Gi.

12 - Thu nhép hd gia dinh ctia quy vi la bao nhiéu? (Panh dau vao mét lua chon)

11 $24,999 trg xudng 1 $100,000 - $149,999
[J $25,000 - $49,999 [J $150,000 trd |én
(1 $50,000-74,999 1 Khong mudn tra loi.

1 $75,000-$99,999

13 - Quy vi md ta ban than nhu thé nao (Panh dau tat ca nhitng muc phu hgp)

"] Ngugi M§ Da Do hodc Thé Dan Alaska T DaTrang

71 Ngugi Hawaii hodc Cu Dan bao Thai 71 HaiHodc Nhiéu Ching Toc
Binh Dudng Khac 1 Thich Ty M6 Ta Han:

] ChauA

1 Daben hodc Ngugi My Goc Phi [ Khong mudn tra loi.

14 - Tiéng Anh c6 phai la ngdn ngli me dé cua quy vi khong? 0 C6 O Khdng

15 - Ma Buu Chinh ctia quy vi la gi?

16 - D€ dugc cdp nhat, vui long chia sé email cta quy vi.

4trénb
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17 - Lam thé nao quy vi biét vé cudc khao sat nay?

Vui long st dung khoang trong bén dudi dé cung cap thém bat ky nhan xét nao

Gfi lai cho:

Wichita Area Metropolitan Planning Organization
(WAMPO)

271 W 3rd Street, Suite 208

Wichita, Kansas 67202

5trén5
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APPENDIX C: PLAN DEVELOPMENT

The plan update activity and public engagement is summarized below:
February 2023

e 2018 Plan Review & Identification of Update Areas.

e Communication with KDOT about their plans on updating their South-Central Region Coordinated Public
Transit - Human Service Transportation Plan.

e WAMPO requested the assistance of the UCTC to help guide the plan development process.

April 2023

e Staff requested assistance from UCTC to update Transit Provider contact information.

e Staff started communication with transit providers in the region to update the transit provider information
from the 2018 plan.

e Community Survey Development

May 2023

¢  WAMPO staff presented Community Profile finding to the UCTC and requested assistance to update the
Inventory of services and providers. Staff also requested feedback for a community survey and the 5310-
scoring rubric.

e Staff requested help spreading the word (for example forward notices and information to your distribution
lists)

June/July/August 2023

e Community Survey launched June 16
e Community Survey promotion

August - November 2023

e UCTC meeting included Community Survey results.
e Public Comment Period from August 24, 2023, to September 23, 2023
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COORDINATED PUBLIC
TRANSIT -

HUMAN SERVICES
TRANSPORTATION PLAN

PUBLIC COMMENT PERIOD
OPENTHROUGH
SEPTEMBER 23, 2023

Public comments received during this period will be
reportedto and considered by the Transportation
Policy Body [TPB) before the final plan approval at
their October 10, 2023 meeting.

WAMPO Public Comment Period -
2023 Coordinated Public Transit -
Human Services Transportation Plan

The Wichita Area Metropolitan Planning Organization (WAMPO) has opened the
public comment period for the Coordinated Public Transit - Human Services
Transportation Plan, August 24, 2023, through September 23, 2023.
Public comments received during this period will be reported to and considered
by the Transportation Policy Body (TPB) before the final plan approval at their
October 10, 2023 meeting.

Human services transportation includes a broad range of transportation
services designed to meet the needs of disadvantaged populations, including
older adults, disabled persons, and/or those with lower incomes. A
Coordinated Public Transit - Human Services Transportation Plan should

8 i s L T

A naner conv of the draft CPT-HSTP mav he viewed at the WAMPQ offices: 271

e Drafted Plan

e Plan approved by TPB on October 10,2023

Coordinated Public Transit-Human Services Transportation Plan

WAMPO Public Comment Peri-
od = Coordinated Public Transit
- Human Services Transporta-
tion Plan
The Wichita Area Metropolitan Plan-
ning Organization (WAMPO)  has
opened the public comment period
for the Coordinated Public Tran-
sit - Human Services Transportation
Plan (CPT-HSTP), August 24, 2023,
through September 23, 2023, Public
comments received during this period
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approval.
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Survey Outreach

Description

Number
of Staff
Hours
6/16/2023 Outlook United Community Transit **
Coalition members
6/16/2023 Constant Contact Send to 584 contacts in the **
WAMPO outreach email list
7/5/2023 In-Person Transit Center (6-8AM) 4
7/5/2023 | In-Person Transit Center (3.45-5PM) 2.5
7/5/2023 In-Person Transit Center (5.45-8AM) 4.5
7/5/2023  In-Person Transit Center (3.45-5PM) 2.5
7/6/2023 Facebook/ 843 post views/Reposted by x>
Instagram/Twitter City of Andover
7/6/2023 | In-Person Transit Center (5.45-6:45AM) 1
7/6/2023 In-Person Transit Center (3.45-5PM) 3.75
7/7/2023 | Facebook/ 44 post views **
Instagram/Twitter
7/10/2023 Facebook/ 56 post views *x

Instagram/Twitter

Coordinated Public Transit-Human Services Transportation Plan

Community Survey
Announcement
Community Survey
Announcement

Staff visited the Wichita
Transit Center and surveyed
people while they waited for
their buses

Staff visited the Wichita
Transit Center and surveyed
people while they waited for
their buses

Staff visited the Wichita
Transit Center and surveyed
people while they waited for
their buses

Staff visited the Wichita
Transit Center and surveyed
people while they waited for
their buses

Social media post

Staff visited the Wichita
Transit Center and surveyed
people while they waited for
their buses

Staff visited the Wichita
Transit Center and surveyed
people while they waited for
their buses

Community Survey social
media promotion post
Community Survey social
media promotion post
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7/11/2023

7/12/2023

7/12/2023

7/17/2023

7/17/2023

7/19/2023

7/20/2023

7/20/2023

7/21/2023

7/21/2023

7/24/2023

7/24/2023

Coordinated Public Transit-Human Services Transportation Plan

Constant Contact

In-Person

Email Lists

Email Lists

Facebook/
Instagram/Twitter

Facebook/
Instagram

In-Person

In-Person

Facebook/
Instagram

Facebook/
Instagram

Email Lists

Send to 576 contacts in the
WAMPO outreach email list

Transit Center (3.45-5PM)

Send email to 33 transit
providers

Send to 574 contacts in the
WAMPO outreach email list

37 post views

46 post views

Transit Center (1-3PM)

Pop Up Event: Maize Farm and
Art Market

21 post views

53 post views

Send to 573 contacts in the
WAMPO outreach email list

Facebook/Instagram | 31 post views

Number
of Staff
Hours

3.75

* %

* %

* %

* %

* %

* %

Description

Community Survey social
media promotion post

Staff visited the Wichita
Transit Center and surveyed
people while they waited for
their buses

Email campaign requesting
transit providers to promote
the community survey with
their users

Email campaign to the
general WAMPO outreach list
with information about the
survey purpose

Community Survey social
media promotion post
Community Survey social
media promotion post

Staff rode Wichita Transit
routes 13, 21, and the Q-Line
WAMPO staff promoted the
three open surveys
community survey(CPT-
HSTP), the MTP2050, and EV
plan survey

Community Survey social
media promotion post
Community Survey social
media promotion post
Email campaign to the
general WAMPO outreach list
with information about the
survey purpose

Email campaign to the
general WAMPO outreach list
with information about the
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Number
of Staff
Hours

Description

survey purpose

7/26/2023

In-Person

Starkey (Maple Location)

4.5

Staff rode two Starkey routes
and received input from
riders and transit drivers

7/26/2023

Facebook/Instagram

30 post views

Email campaign to the
general WAMPO outreach list
with information about the
survey purpose

7/27/2023

In-Person

Robert J. Dole VA Medical
Center

11

Staff requested authorization
to promote community
survey at the VA hospital

7/27/2023

In-Person

Wichita/Sedgwick County
Access Advisory Board

1.5

WAMPO staff promoted the
three open surveys
community survey(CPT-
HSTP), the MTP2050, and EV
plan survey

7/29/2023

In-Person

Convoy of Hope

28

WAMPO staff promoted paper
copies of the community
survey and distributed cards
with QR codes to the open
surveys.

7/30/2023

Email Lists

Send to 572 contacts in the
WAMPO outreach email list

* %

Email campaign to the
general WAMPO outreach list
with information about the
survey purpose

7/31/2023

Email Lists

Send to 572 contacts in the
WAMPO outreach email list

* %

Email campaign about survey
closing soon.

** Approximately 10-15 hours of staff time

Coordinated Public Transit-Human Services Transportation Plan
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APPENDIX D: PUBLIC FUNDING OPPORTUNITIES

Federal funding programs are established by legislation approved by Congress. The current legislation is called the
Bipartisan Infrastructure Law (BIL). The act supports transit funding through fiscal year 2026.

To view highlights of the BIL visit https://www.transit.dot.gov/BIL. Or to learn more the specific programs that

support older adults and people with disabilities in the region visit
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310.

The below table highlights some of these available grants. Click on each title to learn more.

Title Description Type
Accelerating Innovative Accelerating Innovative Mobility (AIM) will highlight FTA’s Competitive
Mobility commitment to support and advance innovation in the transit

industry.
Advanced Driver Part of FTA’s Bus Automation Research program, the Advanced Driver | Competitive
Assistance Systems (ADAS) | Assistance Systems (ADAS) for Transit Buses Demonstration and
for Transit Buses Automated Transit Bus Maintenance and Yard Operations
Demonstration and Demonstration program provides funding to help improve transit bus
Automated Transit Bus safety and efficiency, including in bus yards.

Maintenance and Yard
Operations Demonstration
Program
All Stations Accessibility The All Stations Accessibility Program provides competitive funding Competitive
Program to assist in the financing of capital projects to repair, improve,
modify, retrofit, or relocate infrastructure of stations or facilities for
passenger use, including load-bearing members that are an essential
part of the structural frame; or (2) for planning projects to develop or
modify a plan for pursuing public transportation accessibility
projects, assessments of accessibility, or assessments of planned
modifications to stations or facilities for passenger use.
Capital Investment Grants | Provides funding through a multi-year competitive process for transit = Competitive
-5309 capital investments, including heavy rail, commuter rail, light rail,
streetcars, and bus rapid transit. Federal transit law requires transit
agencies seeking CIG funding to complete a series of steps over
several years to be eligible for funding.
Enhanced Mobility of Formula funding to states for the purpose of assisting private Formula
Seniors & Individuals with  nonprofit groups in meeting the transportation needs of the elderly
Disabilities - Section 5310 | and persons with disabilities.
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https://www.transit.dot.gov/BIL
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/AIM
https://www.transit.dot.gov/AIM
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/grant-programs/advanced-driver-assistance-systems-adas-transit-buses-demonstration-and-automated
https://www.transit.dot.gov/ASAP
https://www.transit.dot.gov/ASAP
https://www.transit.dot.gov/capital-investment-grants-5309
https://www.transit.dot.gov/capital-investment-grants-5309
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310

Title

Enhancing Mobility
Innovation

Formula Grants for Rural
Areas - 5311

Grants for Buses and Bus
Facilities Formula
Program - 5339(a)

Human Resources &
Training - 5314 (b

Urbanized Area Formula
Grants - 5307

Description Type

FTA’s Enhancing Mobility Innovation program advances a vision of Competitive
mobility for all - safe, reliable, equitable, and accessible services that

support complete trips for all travelers. The program promotes

technology projects that center the passenger experience and

encourage people to get on board, such as integrated fare payment

systems and user-friendly software for demand-response public

transportation.

Provides capital, planning, and operating assistance to states to Formula
support public transportation in rural areas with populations less
than 50,000, where many residents often rely on public transit to
reach their destinations.

Provides funding to states and transit agencies through a statutory
formula to replace, rehabilitate, and purchase buses and related
equipment and to construct bus-related facilities. In addition to the
formula allocation, this program includes two discretionary
components: The Bus and Bus Facilities Discretionary Program and
the Low or No Emissions Bus Discretionary Program.

Formula

Provides for grants or contracts for human resource and workforce

development programs as they apply to public transportation Formula
activities.

Provides funding to public transit systems in Urbanized Areas (UZA)
for public transportation capital, planning, job access, and reverse Formula
commute projects, as well as operating expenses in certain

circumstances.

For more information visit: https://www.transit.dot.gov/grants
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https://www.transit.dot.gov/research-innovation/enhancing-mobility-innovation
https://www.transit.dot.gov/research-innovation/enhancing-mobility-innovation
https://www.transit.dot.gov/rural-formula-grants-5311
https://www.transit.dot.gov/rural-formula-grants-5311
https://www.transit.dot.gov/funding/grants/busprogram
https://www.transit.dot.gov/funding/grants/busprogram
https://www.transit.dot.gov/funding/grants/busprogram
https://www.transit.dot.gov/funding/grants/human-resources-training-5314-b
https://www.transit.dot.gov/funding/grants/human-resources-training-5314-b
https://www.transit.dot.gov/funding/grants/urbanized-area-formula-grants-5307
https://www.transit.dot.gov/funding/grants/urbanized-area-formula-grants-5307
https://www.transit.dot.gov/grants

APPENDIX E: PUBLIC COMMENTS

The public comment period for the Coordinated Public Transit - Human Services Transportation Plan was open from
August 24,2023, through September 23, 2023. Public comments received are as follows:

e 8/25/23 Comment received from Rene Hart (KDOT) and Jessica Warren (Director of Mobility Management)
requesting updating of Mobility Management goals on page 26-27.
e 8/28/23 Comment regarding typo on page 2 and page 17.
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